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BEFORE THE
POSTAL REGULATORY COMMISSION
WASHINGTON, D.C. 20268-0001

In the Matter of:
Mitchellville Post Office
Mitchellville, Tennessee

Docket No. A2011-9

UNITED STATES POSTAL SERVICE NOTICE OF FILING
(March 10, 2011)

By means of Order No. 682 (February 25, 2011), the Postal Regulatory
Commission docketed correspondence from a customer of the Mitchellville, Tennessee
Post Office, assigning PRC Docket No. A2011-9 as an appeal pursuant to 39 U.S.C. §
404(d). That Order, at page 3, set March 10, 2011 as the date by which “[tjhe Postal
Service shall file the administrative record regarding this appeal” or file any responsive
pleading. This pleading responds to that directive.

The Postal Service is today filing the electronic version of the administrative
record concerning the Final Determination to Close the Mitchellville, TN Post Office and
Extend Rural Route Service.

Respectfully submitted,

UNITED STATES POSTAL SERVICE
By its attorneys:

Anthony F. Alverno
Chief Counsel, Global Business

Christopher C. Meyerson
475 L’Enfant Plaza, S.W.
Washington, D.C. 20260-1137
(202) 268-7820; Fax -5628
christopher.c.meyerson@usps.gov
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Official Record Index

Item

No. Description Date Entered into Record
1. Request/approval to study for discontinuance 08/12/2009
2. Highway map with community highlighted 08/12/2009
3. Post Office and community photos 08/12/2009
4. Form 150, Postmaster Workload Information 08/12/2009
5. Worksheet for calculating work service credit 08/12/2009
6. Window transaction record 08/12/2009
7. Record of incoming mail 08/12/2009
8. Record of dispatched mail 08/12/2009
9. Inspection Service/local law enforcement vandalism reports 08/12/2009
10. Post Office fact sheet 08/12/2009
1. Community fact sheet 08/12/2009
12. Alternate service options/cost analysis 08/12/2009
13. Form 4920, Post Office Closing or Consolidation Proposal—Fact Sheet  08/12/2009

(with past three fiscal years of total revenue and revenue units)

14. Analysis of investigative findings/recommendations 08/14/2009
15. Questionnaire instruction letter to postmaster/OIC 08/14/2009
16. Cover letter, questionnaire, and enclosures 08/14/2009
17. Returned customer questionnaires and Postal Service response letters  08/14/2009
18. Analysis of questionnaires 08/14/2009




B rostar service
Item
No. Description Date Entered into Record
. 19.  Community meeting roster 08/14/2009
20. Community meeting analysis 08/14/2009
21. Memo to Record 08/28/2009
22. Memo to Record 08/28/2009
23. Proposal checklist 08/31/2009
24, District notification to Government Affairs 09/01/2009
25. Instructions to postmaster/OIC to post proposal 09/01/2009
26. Invitation for comments exhibit 09/01/2009
27. Proposal exhibit 09/01/2009
28. Comment form exhibit 09/01/2009
29. Round-date stamped proposals and invitations for comments from affected offices 11/24/09
30. Notification of taking proposal and comments under internal consideration 11/24/2009
31. Customer comments and Postal Service response letters 11/24/2009
32. Analysis of comments 11/24/2009
33. Revised proposal 11/24/2009
34.  Certification of record | 5)10 I o4
35. Log of Post Office discontinuance actions 12 ] 1o )«Qﬁ
36. Transmittal to Vice President, delivery and retail, from district manager, customer sewice
and sales 1o o9
37. Headquarters' acknowledgment of receipt of record
38. Final determination transmittal letter from Headquarters
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Item
No. __Description Date Entered into Record

39. Instruction letter to postmaster/OIC on posting

40. Round-date stamped final determination cover sheets

41.  Postal Bulletin Post Office Change Announcement form

42. Appeal letter (if appropriate)/No appeal letter

43. Public notice postings on appeal (if appropriate)

44. Postal Rate Commission opinion on appeal affirming final determination (if appropriate)
45. Vice President, delivery and retail, instruction letter

46. Letter to customers

47. Notification to local Address Management Systems (AMS) to update AMS database

48. Announcement in Postal Bulletin




DUCKEL NO. 37119

UNITED STATES
B rosar SERVICE ITEM I
PAGE |

May 1, 2009

. CAROLYN CHAMBERS
DISTRICT MANAGER
CUSTOMER SERVICE AND SALES

SUBJECT: AUTHORITY TO CONDUCT INVESTIGATION

| request your authorization to investigate a possible change in postal services for the following office in
the 6th Congressional District.

Post Office Name: Mitchellville

ZIP+4 Code: 37119-9998

EAS Level: EPM-53

Finance Number; 47-5832

County: Sumner
Number of Customers;

Post Office Box 19

General Delivery
Rural Route (RR)
Highway Contract Route (HCR)

Intermediate RR

Intermediate HCR
City Delivery
Total Customers 19

The above office has been requested to be studied for management initiated discontinuance.

Please indicate your approval of this study by signing below and returning the original form to this office.
\

énd.r’a K Quick

Manager, Post Office Operations

Approval to Study iscontinuance:

Distfict Manag@r, Customer Service and Sales Date
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J SERVICE CREDITS (PS 150)

DISTRICT: TENNESSEE PFC

POST OFFICE STATE. AND ZIP- MITCHELLVILLE PO, TN 37118

Type of Review: Put X mark

FINANCE NUMBER 47-5832

Date of Vacancy' (Or Today's Date if not vacantj:

Vacancy

3 yr Mgmt Review
Postmaster initiated

Excel PS5 150_w1

5/22/2008 MITCHELLV.eLE PS FORM 150 JUNE 09

NUMBER FACTOR TOTAL
SPLIT DELIVERY ADJUSTMENT:
—_— JSTMASTER LEVEL PTPM-53
- MBER 47-5832 GROSS REVENUE UNITS. 261FY08 24 22
i DELIVERY FAMILIES SERVED X 1.00 il DEDUCTIONS FOR PLANT LOAD VOL:
, “FICE BOXES/CALL BOXES SERVED 19 X 1.00 19 TOTAL REVENUE UNITS: 26
E CITY DELIVERIES o] X 1.33 0| Ne Factor Total
; TRATIVE RURAL ROUTES BOXES SERVED o} X 100 c 25 x 1 25
S .-: ZDIATE RURAL BOXES SERVED ) X 070 0 1 x 05 i
R 'ESP INTERM RURAL BOXES OTHER OFC X 0.30 0 0 x 0.25 0
= E TRATIVE HCR BOXES SERVED o[ X 100 0 g x o 0
ZDIATE HCR BOXES SERVED X §.70 0 0 x 201 0
11 NG ADMIN RESP FOR INTERM HCR BOXES FOR OTHER OFFICES X 0.30 0 TOTAL 26
12 NO. CARRIER STATION/BRANGHES % X 3 * GHOTAL WSC'S AND REVENUE CREDITS. 445
13 NO. FINANCE STATIONJBRANGHES (without ¢ X o NEW POST OFFICE LEVEL.
14 NO. CONTRACT STATIONSfBRAmHEs SOMM N;TY'?OST OFFICES ' Gﬂ Ha Change in Levsl
15 MAIL PROCESSING CENTER” {F ’YES, fiiin'2-tabs - ana:y &:Secondary) N ~ ol
18 SEPARATE ALL INCOMING LETTER SIZE MAIL?(DPS, 875 etc., ANSWER "N} Y
17 SEPARATE ALL INCOWMING FLAT SIZE FLAT SIZE MAIL’NCamer Routed from FSM - answer "N") Y ]
16 - v N . ‘ GREATER than CREDITSats * .
19 ADM%N]STRATN_EF ! N 0 A 37 "1 ormore’
20 LESSOR FOR GOVER o N "ol ¢ 77 .. Bormg
21 AUTOMATION /OFEICE HAS MPLSM/SPLSN N of E 118 - 1
22 DISTRIBUTE FOOD STAMPS?(YES OR NOY N of 11 319 3 or.more
23 SEASONAL WORKLOAD INCREASE? {YES OR NO) (1 YES, COMPL'ETE APPROPRIATE TAB) 0 13 784 ‘3or more
24 SEASCNAL WORKLOAD DURATION (NC. OF WEEKS) 15 1992 5o more
18 5380 5 ormore
TOTAL EXCEPTION CREDITS! 9 20 12,600 B8ormore
21 25,300 8.or mgre
PS 15C Worksheet COMPLETED BY: Phone No . 22 66,900 13ar more
APPROVED BY: Phone No 24 164,000 . 13-crmore
Job Title. PRINT DATE Gf22£2008
Notes: . ZONE OF TOLERANCE ZONE OF TOLERANCE
Offices that are either below or above the Zone of Tolerance range are immediately GRADE:FOR DOWNGRADé WSC RANGE FOR UPGRADE
graded accordingly. Al none up to 40 41 45 51
YWorksheet Tabs must be completed for the following. C 38 - 40 41 382 83- 93 53
Seasonal Workload ~ For Seasonal credit to be considered. IMAQ reports for the office from prior = 73- 82 83- 125 126 - 141 55
"Seazon” must be included to validete add-on request {inzen addtional TABS as needed) 1] 111-125 126 - 335 336 - 375 11
Outgoing/incoming Primary Distribution ~ Requirements for credit are covered in the TAB. i3] 298- 335 336 - 820 821 - 914 13
Secondary Distribution ~ Requirements for credit are covered in the TAB. 15§ 736- 820 821 - 2075 2076 - 2281 15
Plant Load Deductions {Revenue Units) ~ Input the volume in Cell O18 in this sheet 18] 1869 - 2075 2076 - 5500 5501 - 6049 18
Split City Delivery ~ See TAB for requirements. 20} 4951 - 5500 5501 - 13000 13.001 - 14.299 s}
21§ 11,701 - 13.000 13.001 - 26.000 26.001 - 28.59¢ 21
For ZOT Review ~ Insert additional WSC Worksheet TABS for each year to demonstrate office 22} 23,461 - 26.000 26.001 - 88,200 68.201 - 75,020 22
has remained in ZOT for two consecutive years. This will require 3 150's. Start of first year. end of 241 61.381 - 68.200 68.201 - 187,200 167.201 - 183.919 24
first and en; Lond years. 26§50.481 - 167.200 | 167.201 -  andup none 26



U.S. POSTAL SERVICE

POSTMASTER WORKLOAD INFORM PAGE_ =

Post Office, State & ZlP Code "Posimaster's Signature

MSC, State P Code M%C Manader's Signalure

istrict Office, State & ZIP Code 7 7 o o “District Manager's Signature

" (Check Box} ‘ -
] Vacancy ) Management Review . See Instructions on Reverse
Current Office Level
5 — - - i .
Finance Number ’ (1-6)
General Delivery Families Served ~ i (7-9)
- ST, - . 4 | ]
; : -
Post Office Boxes/Call Boxes Rented i “O 15) ’ | , | }8[
: — - - — 1 H LA
. ; S,
L (16-20) P o
. Possiblo City Deliveries — 0 L i
6. ! T T T
Administrative Rural Boxes Served (21-25) & e
— - . - —_— ame ae weeeee - . M i 1} !
7 : .
Ty
intermediate Rural Boxes Served . (26'30) I JI L 1(“]
Administrative Responsibility for Intermediate Rural Boxes for Other Offices | (31 38) ! ! i)
- - e s e .l i {oead -
) i | .
D (36:39) 1 | 1 ] L
Admm»strahve Highway Contract/Star Route Boxeq Served : i | ('\\,
0. e - - 8 .
D403y | ] T
lntermedlate Highway Contract/Siar Route Boxes %Ned i ( ; | i IO’
R - S R | i ! i
1. ! anam ! J -
AA.47Y ‘ h 4
inistrative Responsibility for Intermediate Highway Contract/Star Routs oY | (1 }O 1
] _ .
Number of Carrier Stations/Branches i (48-49) I &
T i - e e e i 5.(; 51 [”—“
Number of Finance Stations/Branches | (50-51) | ;C’
. . 1 (52-53) ! .
Number of Contract Stations/Branches & Community Post Offices i l el
15a. . (54) 1 '
Does Office Experience A Seasonal Workload? (box one "Y" for yes, "N" for no) i J[ ‘
(If you answer 'yes' for this question, complete 'Seasanal Workload' section on reverse.) i o
et (55-56) i
Duration of Seasonal Werkload (Minimum of 8 weeks) Do } P
186. I [
57 in/!
Does Office Perform Outgoing Distribution for Other Offices? _ : ( ) ‘x__ - ”JI‘\/ L
17 ! i,
- . (58) | NG
Does Office Perform Incoming Primary Distribution for Other Offices? i Vi
18. o | o) r;
Does Office Perform Inceming Secondary Distribution for Other Offices? o} h/;
s L (60) ’
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? ! o [ m
2 . . ICO [/
Do You Separate All Incoming Flat Mail to City '%”Ryr?.tharr{gr Routes for Your Own Office? R | |N/l
7 B ; | 7
. . - (62) i /1
Do You Have Responsibility for Vehicle Maintenance Facilities? ‘ ;. u\,
22 i o

Does Your Office Have Administrative Responsibility for An Air Transfer Office?
Is Postmaster Lessor for Government Owned BL}_ ilding?

oes Office Have MPLSM/SPLSM?

Does Office Distribute Food Stamps?

aiy J‘d‘e‘;, alle . Mifchetoile TN 37 ng el F e

DOCKLT NO. 37119
I[TEM a

PS Form 150, January 1983 _ - - - -
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Worksheet for Calculating Workload Service Credit (WSC) tur rus. wuiveee

‘ Office Name: M‘fl(zhe“ﬁ “& ‘T"} \7)’“”.
Office ZIP+4: g I “ q ’ qqu District: /rN

Activity WSCs
General Delivery Families Served (Item 3, Form150) . .. .................... _&_ x 1.0 = B_D_
Post Office Boxes/Call Bc;xes Rented (tem 4, Form150). .. .................. '_‘Q x1.0 = l@_'__(_)_
Possible City Deliveries (Item 5, Form 150). . ............................ x 1.33 =
Administrative Rural Boxes Served (Item 6, Form 150). .. .................. _—x10 =
Intermediate Rural Boxes Served (Item 7, Form 180). ..o __x07 =
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(tem 8, Form 150) . . ... ... ... __x03 =
Administrative Highway Contract Route Boxes Served (Item 9, Form 150) . . . . .. _x10 =
Intermediate Highway Contract Route Boxes Served (ltem 10, Form 150). . ... ... ___x07 =
Administrative Responsibility for Intermediate Highway Contract Route Boxes for
Other Offices (ltem 11, Form 150). . .. ........ . . i _x03 = ___
Total activily WSCs. . ................. &
Revenue WSCs 3(0

First 25 revenue units: 1.0 x:_);‘g_ units = 935’

Next 275 revenue units: 0.5 x _‘_ units = 5

Next 700 revenue units: 0.25 x____ units =

Next 5,000 revenue units; 0.1 x ___ units =

Balance of revenue units: 0.01 x___ units =

Total revenue WSCs. . ................. a0.h
Activity WSCs _ALL +  Revenue WSCs RS - Base WSCs M = EAS Grade ﬂ_
Previous Evaluation: EAS Grade _E_m:b
Effective Date for Change in Service Hours: (if appropriate)

(when a vacancy exists, hours must reflect the appropriate EAS grade.)

Worksheet completed by:

Bedw Purden

Printed @ne . M Signature
0. Wruw 08 { 10| 20
‘ Title pate ! | |




Mitchelbille Tw

Window Transaction Survey o ,
zip + 4: N14- Completed by: J. ; c/ jred
b-8-09 through __(,- 20 -0 9 (Signature and Title)
o ’
- ber of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
POy Sl ns. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use Form 2007-A,
| ation Record; Form 2007-B, Window Transaction Conversion; and Form 2007-C, Window Transaction Survey. Use hash marks (////) for daily entries in
S ) obtain the average daily number of transactions, divide the total number of transactions during the survey period by the number of days in the survey. The
= er transaction is shown in each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in each column
—~ 'ersion for that column, total the time conversions for all columns, and divide the total number of minutes by the number of days in the survey period.
UMJ o Postage sales Priority Express Passports Box Certified ™ | Misc. Services | Non-Revenue
Q % &) Parcels Registered Meter Settings Rent Insured services
QEZ Money Orders c.o.D. Special Service
(.777) (1.083) {1.969) (5.06) {2.875) (1.792) (1.787) (1.188)
Saturday N
l o200 I | il [
Monday i i o
(p-9-0 L I
Tuesday
e 909 Lilil '
{Wednesday
\e- VoA -y '
|Thursday
L-\-ta_ | [ 1 1
riday
Saturea L !
s urday *
le-i>-0% | Tk L
Monday R
¢ =g 11 |
uesday .
| p-l-0q |ITT L 1
- (704 |t~ {1l [
Thursday ] N
DEpL.Ta St THA
riday . .
b ?q =04 11 [
Total
Transactions 4 q gﬂf | /
Time Factor x.777 x 1.083 x 1.969 x 5.06 X 2.875 x 1.792 x 1.787 x 1.188
Total Minutes , ,
_3¥.01 2815 145619 1774
Average Number Daily Transactions: R H (, “f Average Daily Retail Workload in Minutes: Ip =Lt - /5 i
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Survey of Incoming Mail 1TEM,/
(Record in Pieces) AGE/

Post Office Name and ZIP+4: \/‘f\ihheﬂyi\\u#ﬂ\! 51”‘] : qq(]ﬁ
Dates Recorded: t--709 _through _¢-22-¢9

Letters Flats Parcels . Other
Date First Class ' | Standard | First Class | Standard | Priority | Standard

-2O0-2 (4 o
Saturday -

240 |48 le & 5 5
Monday _ i
b-9-29 [4 3 7] [

Tuesday

L-e-4 |15 12 (p A / /
Wednesday ]
b-11-29 3/ /&~ 7] 7 /
Thursday .

b-12-f 217 ¢ 5 9 ¢
Friday
G-13-95 | R 14
Saturday
b-lg-0F |27 2 lo |
Monday ’
Y 7 [3 — /
Tuesday .
b-17-09 17 3 ! 2. ¥
Wednesday '
T A/ 2 1D 13 [ -
Thursdaj -
-0 |32 A / /
Friday
289 | lp 23 L4 7 [0
TOTALS ,
Daily 24.9 9.2, ‘W3] 53 , 58 83
Average 1z
V “ 0.3 lod
Signature of Person Making Count: 100
g g —-ZLZ@FV 70
Printed Name: Wvg ue(d
Title: ___ OTC.

Conversion Rate

Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Note: Conversion rates are subject to periodic updates which will be published and disseminated when
applicable.
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PAGE |

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and ZIP+4; 3Miﬁhefhg;u¢, |g[ ,ﬂug. f]qu

Dates Recorded: (- ©9  through (-0 ¢ T

Letters Flats Parcels Other

Date First Class | Standard | First Class | Standard | Priority | Standard
&-Jdo-09 [9 / | Etp.
Saturday ' ' R
-8~
Mc?nda;i (D A

Vg 09 2 4'/
Tuesday

b-16 09 17 /
Wednesday 4

(101 [ /3 ] /
Thursday .

bL-1a-0a s - i
Friday
b~ [d-cA 14 [ [ X
Saturday i

~1g-0 87
(If/lon'gay ’ '
b o - (4 2 2
Tuesday

¢y- l"’ ’)Ci 7 I i l
Wednesday :

-1 & Al T
Thursday

‘- “"[ﬁ [5 /
Friday

o2 71 rod q {

TOTALS _
Daily EYIE N o g 15 0
Average

Signature of Person Making Count: a-oé;m/ ,ﬁ)@zc;y,z/w/

Printed Name: __[© udq[ n nc;,er-[:.'« H

Title: O~
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August 12, 2009

POSTAL INSPECTION SERVICE
SUBJECT: POSSIBLE DISCONTINUANCE OF POST OFFICE

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
Mitchellville Post Office, 37119-9998 located in Sumner County. Please search your records for any
recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter.

%mley a
Post Office Review Cosrdinator

Enclosure: Return Envelope

No records of mail theft or vandalism []

Comments/Findings:

Signature: Title:

Date:
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August 12, 2009

Bob Barker Sheriff
117 W. Smith Street Jail
Gallatin, TN 37066

-

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
Mitchellville Post Office, 37119-9998 located in Sumner County. Please search your records for any
recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter.

Becky PHrsley

Post Office Review Coordinator

Enclosure: Return Envelope

No records of mail theft or vandalism [_]

Comments/Findings:

Signature: Title:

Date:
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August 12, 2009

Bob Barker Sheriff
117 W. Smith Street Jail
Gallatin, TN 37066

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
Mitchellville Post Office, 37119-9998 located in Sumner County. Please search your records for any
recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter.

Becky P sley

Post Office Review Coordinator

Enclosure: Return Envelope

No records of mail theft or vandalism %

Comments/Findings: __,

UU&M i jum )clmu/z/w{ 04 to

Signature:

Date:
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Post Office Survey Sheet
Post Office Name: __/7) (Hchellville 2P+ 4 3709-979F

Congressional District: g’ Date: Q - 232 -0 j

List specific information about the facility, such as structural defects, safety hazards, lack of running

water or restrooms (if so, where restrooms are available), security, and other deficiencies or factors
to consider. .

,A/a stewelival defocts oc other deficencies

Is the facility accessible to persons with disabilities? ( 15

Lease terms? 30-day cancellatlon clause? i: have 0o g;;,,.' a§ lgg:,g . m% ,mdgrs}gnc\.ac,
% that 14 waS recon \-.‘ renewed §o con.

\ﬁS’«-lmr's Wit no -301&1:4.1 .

Are suitable alternate quarters available for an independent Post Office? If so, where?

Mo

4

List potential CPO sites. __ P c f-land (.T’\J TULE - Gmefes

Are there any postage meter customers or permit mailers? Yes [] No E.
If yes, please identify them by name and address.

Which career and noncareer employees will be affected and what accommodations will be made
for them?

’/«:\\u Brown ’T'RQ Lrom Arlinda s in Qs ("VIE and she u)oulcl Yemain

n "H’\ﬂ"'nbi' \/)n .

T am the PR Q+@r‘t ﬂA‘\ QF‘AIUO'AU(—GI\‘L nuL ja "(’w‘{ ﬂ“pae- ‘-«1 T do Y\C’{—

8.

Y b i*othec accemmodationy Wil bemecle

How is mail received and dispatched at the office and at what times? How will this be affected
by discontinuance? Will a collection box be retained? Will a locked pouch be utilized?

Molas rece:ved e,d‘j,na-.[g/;ed 171 HCOri ey .7IE Hat were dtSCOI’\‘LgJQd uler

wou\é\ have ap nal l “(‘I of o‘f" 8¢ o JA Le, ctez‘tuu’«f l’w Jom- m"{er meai 5

jdo not Kinowd i LQ Cz)({ec, n bb‘&uhll be‘/rul‘au\eci Dv J—q If)c{<z<;' p()uC”\
. Wwe W\ be vt i zech
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Post Office Survey Sheet (Continued)

How many Post Office boxes are installed? ,25 f ﬁ General deer:,

How many Post Office boxes are used? 1€ + & Genev| Deli Jer’q
What are the window service hours? Qoo —f1:c0hm__I2wo- J.::*o'fMVI-F
Jleo — 3 ic0 PN S
What are the lobby hours? Seame. M-F
Same S

9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.

No

10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office boxes,

Y

furniture, safe)? ; e ! i cevgdan

11.  List potential CBU/parcel locker sites and distances from present Post Office site.
(l nKnawo

12.  Are there any special customer needs? (People who cannot read or write, who cannot drive or who
have infirmities or physical handicaps.) How can these people be accommodated?
Ih A V¢ i COp [ A . e T Mene rdle
!l" Maen _has Q& Qh s Ao neltn 20 1.. YK ;’ﬂa"‘—'-/z) Lion

13. Rural delivery/HCR delivery. )\/0 roate
a. What is current evaluation?

b. Will this change result in the route being overburdened?  Yes [] No (]
If so, what accommodations will be made to adjust the route?

How many boxes and miles will be added to the route?
What would be the additional annual expense if the route is increased?
What is the one-time cost of CBU/parcel locker installation (if appropriate)?
At what time of the day does the carrier begin delivery to the community?
Will this delivery time be affected if the office is discontinued? Yes (] No []

- ® o 0

If so, how?

14,  Are the Post Office box fees at the facility that will provide alternate service different from those at
the office to be discontinued? If so, how? z k;e‘\(e,u'c/-gge,‘ cre the Same-
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. Community Survey Sheet
Post Office Name: /_W/%a,{@// vifle ZIP + 4 Mé‘
Congressional District; _ é Date: & 12-09
1
1. Incorporated? Yes K No [

Local goverriment provided by: _ C. 474 ot Midchetfyide

Police protection provided by: Sum nev  Cownt, Shert £ 5 ﬁepz
Fire protection provided by: Cit, oF /nﬂ—/rl be llville

School location: Pa rtand T\/

2. What population growth is expected? (Please document your source)

-m.c.h-\-lﬂ&i drouJ-H/\ (PR -(’L\\n ’H\-c_ Q-Lu Lm-““j

3. What resndentlal commercial, or business growth is expected? (Please document your source)

rele. (.,Au limi{s Hat are Serpiced (oe’__‘?a_ﬂ,wl)

4.  History. (Are there any special historical events related to the community? Are there any
special community events to consider? Is the Post Office facility a state or national historic
landmark (see ASM 5615.23)7 Check with the field real estate office when verification is

0" bm‘m) ¢;nCaffz)fa4~ed,
5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-

employed, farmer}
Setf emn[p#cc Lirmers

6. Which nonpostal services are provided by the Post Office (e.g., public bulletin board, school bus
stop, community meeting location, voting place, government form distribution center) Do
employees of the office offer assistance to senior citizens and handicapped? What provisions
can be made for these services if the Post Oﬁxce is disco O&tmued"

From +tm¢ 1[ —/u’no Trcw-C( /c/ ers  gnd me(’S ’fo fbezm/( Whe

ggm'w"/' CCOL.C_‘ el gﬂgugﬁ :é;a ;‘gadﬂ/g&m : I hes< Fpoa/g (i ll Aul/ef 4o e (r-i

on M&V&t)eﬂ'{)/b fﬂf aﬁfﬂ'-‘)“ﬁ'awcé’/'
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Cost Analysis

Postmaster minimum salary $24,482.00
Fringe Befits 33.5% 8,201.00
Rental costé, excluding utilities 3,600.00
Total annual costs $32,683.00
Less estimated cost of replacement service 0
Total annual savings $36,283.00

A one-time expense of $1299.54 will be incurred for installation of NDCBUs and
parcel lockers. Rural delivery already serves this area so there is no cost for

replacement service.
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POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL
Fact Sheet
2. Post Office Name 7} . 3. State a IP + 4 Coae
Mikchelull, i A119-99493,
4, District 5. County 6. Comigressignal District
Tw QUmaer mW[)(U
7. Reason for Proposal to Discontinue 8. Post Office Emergency Suspended 9. Proposed Permanent Alternate Servic
(Reason and Date)
Wl anagement Inifiateq N DY AL
Staffing 11. Hours of Service
a D PM Occupied [ PM Vacancy Reason & Date: a. Time M-F Sat. ;’otalw
ours p
4
b.delC [d Career [ Noncareer CpM q' ” X A [l’ 500 ggj\
c. Current PM Position Level EAS- Downgraded from EAS- b. Lobby Time M-F Sat.
d. No. of Clerks No. of Career No. of Noncareer ‘ '
e. No. of Others No. of Career No. of Noncareer Lf’ I ' IA ’ 9\ / 00 - 507)
12, Number of Customers Served 13. Daily Volume (Pieces)
a. General Delivery . 9 Types of Mail Received Dispatched
b. P. O. Box 1D a. Letters ' - 0
c. City Delivery b. Newspapers GI 0
d. Rural Delivery/Intermediate Rural Delivery ¢. _Parcels I P
e. Highway Contract Route/Intermediate HCR d. Other O %
£ Total - Il e. Total > LH
Tg. No. Receiving Duplicate Service f. No. of Postage Meters 0
h. Average No. Daily Transactions U] [p& wL(' g. No. of Permits N O
14. Finances | a. Rev"phw Receipts D b. Eﬁs- i 'muB1 PM Basic Salary c.PM ange Benefits (33.5% of b)
FY 2001 $ B, B s AU 33/ 2 $ 8201 AT
FY Z0bb $ TN
FY 20085 39 v
15a. Quarters
] Postal Owned [SH_eased (If Leased, Expiration Date) )}-Z201] . Annual Lease $ M_Q___
30 Day cancellation clause? [] Yes [JNo Evicted? [ Yes [J No (If Yes, must vacate by)
ate)
Located in: [] Business [[J Home [T} Other Suitable alternate quarters available? [[] Yes E%o
15b. Explain:
16. Schools, Religious Institutions and Social Organizations in 18. AdmsmstratnvelEmaplatn;? ?ﬁ' ice (Proposed) /
Service Area. Names: No. Fmano%ﬂurwer city delivery noncity delivery [9_
“_ Cb\ _l, Name EAS leve! 2OMiles Away O
Mitchellville  Churdn of Unnis ' o
n F\YS\/ E‘L{ﬁé\/ Window Service Hours: M-F_§.U0-4'30 sat'00 - 122
_/r— Lobby Hours: M-F _____&ihagﬂ_________Sat.__%g
W C\‘Ohc/a,\ P}L\D‘\'l 5 PO Boxes Installed 193 PO Boxes Unused :
17. Businesses and local Govq)ment Offices in Service Area 19. Nearest Post Office (/f different from above)
Names:
P)m wn Hea—‘\ pﬂ I (})V\d hvﬂ' nﬁ Name EAS level __ Miles Away
T\C W()bd P Window Service Hours: M-F Sat. .
Lobby Hours: M-F Sat.
MSG‘ upp\q PO Boxes Installed : PO Boxes Unused ____
20. Y/ Prepared By
rinted Name and Title Sig 3 elephone No. AC (
oy Dok Hislou Sk “Prnnalie, TR B,
District PO Review Coordinator Na)ne Teleghone No. AC ( ) ( / ()
\ | 19% AU

PS Form 4920
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August 14, 2009

Sandra Quick

Manager Post Office Operations
525 Royal Parkway

Nashville, TN 37230-9751

Subject: Mitchellville Post Office

As you are aware, we have been studying the office for possible discontinuance with the decline in mail
volume and revenue.

The Portland Post Office is 5 miles away. There are ample post office boxes available. The postmaster
position is vacant and there are no other career employees. There is an estimated savings of
$32,683.00.

Considering all data gathered, | recommend proceeding with the discontinuance study of the Mitcheliville
Post Office.

Becky Pursley

5174 Manchester Hwy.
Smartt, TN 37378-9998
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July 29, 2009

OIC/POSTMASTER
SUBJECT: Mitchellville Post Office

Enclosed are questionnaires addressed to customers of the Mitchellville Post Office. | have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to complete
one. Please furnish these questionnaires to retail customers upon request. All completed forms should
be forwarded to my office by August 14, 2009 for further review.

Post Offi Reﬁgﬁ%

Enclosures
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Dear Postal Customer:

- As the postal manager responsible for all post offices in your area, | would like your opinion concerning a

pqsslble change In the way your postal service Is provided. The recommended change is tentative and
will not lead to a formal proposal unless we conclude that it will provide a maximum degree of regular and

effective service.

The postmaster at the Mitchellville post office was promoted on June 25, 2005. A review of the business
activities of the post office revealed that the office workload has declined. Our office review revealed an
average of six daily retail window transactions. This reduced workload suggests that the maintenance of
an independent office at Mitchellville may not be warranted.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all
other customary postal services, to a roadside mailbox. This service would be performed by a rural route
and would involve closing our operation at the Mitchellville Post Office,

We estimate that rural route carrier service would cost the Postal Service substantially less than
maintaining the Post Office in your community and still provide regular and effective service. Enclosed is
information about some of the services available from the carrier. Retail services are also available at the
Portland Post Office, located five miles away. Hours of service at this office are 8:00am —~ 4:30pm,
Monday through Friday, and 9:00am — 12:00pm on Saturday. Post Office box service is available at this

location, Post Office boxes ‘are accessible 24 hours. .

If you would like to provide input into a decision to permanently change to rural route service, please
retumn the enclosed questionnaire by August 14, 2009, using the pre-addressed envelope provided.
Please be aware that, if we formalize a proposal, your questionnaire will become part of an official record

and will be available for public viewing.

If you would like to discuss this form of service with us, a postal representative will be at Mitchellville
General Baptist Church Fellowship Hall located at 603 Hwy.259 on August 11, 2009 at 5:00pm to answer

questions and provide information about our service. You may wish to discuss and submit your
questionnaire at that time or later. The enclosure entitled "United States Postal Service Summary of Post

Office Change Regulations" describes what is involved in making a formal proposal if a permanent
¢hange in postal service appears warranted.

If you have any questions, you may call Sandra K Quick at 615-885-9109.
Thank you for your assistance.

Sincerely, .

Z?;IKCQUEK

Manager, Post Office Operations

811 Royal Pkwy
Nashville, TN 37229-9751

Enclosures:  Questionnaire and return envelope
Summary of Post Office Change Regulations

Carrier delivery information
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Please check the appropriate box to indicate whether you use the Mitchellville Post Office for each of the

following:
Postal Services Daily Weekly Monthly Never
a. Buying stamps | ] O J
b. Mailing letters O O ]
c. Mailing parcels 0 ] O 0
d. Picking up Post Office box mail O O 0 O
e. Picking up general delivery mail O O O O
f. Buying money orders M O O O
g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation [ O O 0
h. Sending Express Mail O | O O
i. Buying stamp-collecting ‘
material . O O 0
Other postal services:
a. Entering permit mailings Yes ] No .[] .
b. Resetting/using postage meter Yes [] No [J
Nonpostal Services ' ’
a. Picking up government
forms (such as tax forms) Yes [] No [
b. Using for school bus stop Yes [] No [
c. Assisting senior citizens,
persons with disabilities, etc. Yes [] No [
If yes, please explain:
d. Using public bulletin board Yes [] No [J
Yes [ No [J

e. Other

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes [] No []

If yes, which offices:

3. Ifyou now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section.

How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [] Just as Good [] No Opinion [J Worse []

Please explain:

4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs |
Banking LT
Employment O
Social needs (]

5. Do you currently use local businesses in the community?

Yes [] No [J
If yes, would you continue to use them if the Post Office is discontinued?
Yes [] No [
Name:
(please print your name)
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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SUMMARY OF POST OFFICE CHANGE REGUL.

Certain regulations based on federal law apply when postal managers propose to replace a Post Office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory provisions appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3. '

According to implementing reguiations, an initial investigation and any subsequent formal proposal to
discontinue a Post Office originate with postal field managers responsible for Post Offices in that area.
The proposal must explain the services recommended as substitutes and the rationale that supports this
recommendation. The written proposal is prominently posted for 60 days at affected Post Offices, along
with an “Invitation for Comments,” which formally invites customer comments. At the end of the 60-day
comment period, additional review is made at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected Post Offices for 30 days, during which customers may appeal the decision to the Postal Rate
Commission in Washington, DC. The Postal Rate Commission has 120 days to consider and decide an
appeal. Even without an appeal, no Post Office may be closed sooner than 60 days after the public
posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments.
Written responses to customer comments.
Review by lower level postal management
decision by senior level postal management.

y

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination.

3
{ )

Customers have 30 days
to appeal the decision

to the Postal Rate Commission.
Discontinuance shall not

J - be sooner than 60 days after
public posting of the final decision.

The Postal Rate Commission

shall render a decision
within 120 days.
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POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL A
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as
close as your mailbox. The carrier can provide virtually all postal services to you, and most transactions
do not require meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is
fully prepaid, and the customer is known to reside or conduct business at that collection point. The
package MUST have a matching return address that is the same as the collection point. If postage has
not been applied, estimate the amount of postage needed and leave the money in the mailbox. If
insurance is desired, the value of the contents must be specified. The carrier wili take the package to the
Post Office, and it will be weighed to determine the appropriate rate. The package will be mailed that
same day. The carrier will leave the customer's change and insurance receipt, if appropriate, in the
maitbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and
postal cards by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the
carrier. Commemorative stamps and stamp-collecting products are also available. The customer
addresses the postage paid order form envelope, encloses payment by personal check or postal money
order made payable to the United States Postal Service, and mails the form (postage-free) or leaves it in
the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application,
and paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer
a receipt for the application. The money order is completed when the carrier returns to the Post Office,
and a money order receipt is left in the customer's mailbox on the next delivery day. Most customers
provide the carrier with a stamped, self-addressed envelope in which the completed money order is
mailed to its destination. If customers prefer, the completed money orders will be returned for verification

on the next delivery day.
SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature
Confirmation, and COD may be obtained from the carrier by leaving a note in the mailbox, along with the
appropriate payment. The carrier will provide the services that day and leave a customer receipt in the

mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held
at the Post Office during their absence. Upon return, the customer asks the Post Office to resume

delivery.
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1. Please check the appro_priate box to indicate whether you use the Mitchellville Post Office for each of the

following:
Postal Services Daily Weekly Monthly Never
a. Buying stamps ] O /&a 0
b. Mailing letters O O O
¢. Mailing par.cels O O E O
d. Picking up Post Office box mail ] ] OJ 0
e. Picking up general delivery mail | O 0 O
f. Buying money orders | ] &= O
g. Obtaining special services, inciuding

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O | O O
h. Sending Express Mail O O 0 O
i. Buying stamp-collecting

material O O O O
Other postal services:
a. Entering permit mailings Yes [] No [ ..
b. Resetting/using postage meter Yes [] No [J
Nonpostal Services '
a. Picking up government

forms (such as tax forms) Yes [ No [J
b. Using for school bus stop Yes [J No [
c. Assisting senior citizens,

persons with disabilities, etc. Yes [] No [J
If yes, please explain;
d. Using public bulletin board Yes [] No [
e. Other Yes [J No ([

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes [] No R

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this se<tion

How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [] Just as Good [ No Opinion [] Worse [

Please explain:

4. For which of the following do you leave your community? (Check ali that apply.) Where do you go to obtain
these services?

Shopping (|
Personal needs (|
Banking O
Employment O
Social needs O

5. Do you currently use local businesses in the community?’
Yes [] No [
If yes, would you continue to use them if the Post Office is discontinued?

‘ ' Yes (] No [
Name: 2/ QFJWW gg&"’?

(please print your name) 4 ) .
o LA L MN CA S Frrlonl, W30y
Telephone number: 3257, 2 Xt/ Date: %, - / /o /9:'

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

7
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. August 12, 2009

H. Brown and Son
1208 North Church Street
Portland, TN 37148

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mitchellville
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Mitchellville Post Office should be pursued, a formal
proposal will be posted in the Mitchellville and Portland Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Sandra Quick at 615-885-9109.

Sincerely,

=K CR
andra Quick
Manager, Post Office Operations
811 Royal Parkway
Nashville, TN 37229-9751
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1. Please check the appropriate box to indicate whether you use the Mitchellville Post Office for each of the
following:

Postal Services

a.

b.

Buying stamps
Mailing letters
Mailing parcels

Picking up Post Office box mail

. Picking up general delivery mail

Buying money orders

. Obtaining special services, including

Daily

|

O oo0ooao

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Weekly

Dtj:lg\msKD

Monthly

SN
*EK'&\DDDD

Never

AN

Confirmation O O Z/
h. Sending Express Mail | O O
i. Buying.stamp-collecting ‘
material O O O
Other postal services:
a. Entering permit méiilings Yes [] No Z/
b. Resetting/using postage meter Yes [] No ﬁ/
Nonpostal Services '
a. Picking up government {
forms (such as tax forms) Yes [ No
b. Using for school bus stop Yes [J No ﬂ/
¢. Assisting senior citizens, M
persons with disabilities, etc. Yes [] No
If yes, please expiain:
d. Using public bulletin board Yes [] No %
e. Other Yes [J No /

If yes, please explain:

—
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personal needs?

/x xg\ No (]
/’;‘:’f’d If yes, which offices: g Q wk 2 Bore & \m“

3. If you now receive carrier delivery, there will be no change to your dehvery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section.

2. Do you pass another Post Office during@bu/siaess hours while traveling to or from work, or shopping, or for

How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service? . S

No Opinion K{

Better [] Just as Good [} Worse []

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping IJ,

o
4,

Personal needs

Banking

N Employment

Social needs

5. Do you currently use local businesses i[ry community??

vo of

If yes, would you continue to use them if the Post Office is discontinued?

Yes

Name: N\\ C—\\A\\'Q_Q *%9

(p'ease print your name)

Address: Mss}x&_&&__&.&&»\\m\\q '(N

Telephone number: Lﬂ\g bbq Qf\b\ Date: Lh‘t,) QQ\

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to compiete this questionnaire.

7 wd \\\M»&LMM
me
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August 12, 2009

Michelle Bates
PO Box 6
Mitchellville, TN 37119

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mitchellville
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Mitchellville Post Office should be pursued, a formal
proposal will be posted in the Mitchellville and Portland Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Sandra Quick at 615-885-9109.

Sincerely,
<
andra Quick

Manager, Post Office Operations
811 Royal Parkway
Nashville, TN 37229-9751
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Postal Customer Questionr.

following: :

Postal Services Daily Weekly Monthly Never
a. Buying stamps ] O 0 [Q/ ‘
b. Mailing letters O g O o |
. Mailing parcels O O O P |
d. Picking up Post Office box mail [;]/ 0 0 O ‘
e. Picking up general delivery mail IE/ O O 0 ‘
f. Buying money orders M O 0 =l
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail, '

Delivery Confirmation, or Signature

Confirmation 0O O J IE/
h. Sending Express Mail 1 O O "
i atgg?aftamp-collectmg 0 0 [ m/
Other postal services:
a. Entering permit mailings Yes [ No E/ .
b. Resetting/using postage meter Yes [ No []/ ‘
Nonpostal Services - ‘
a. Picking up government [B/

forms (such as tax forms) Yes [] No ‘
b. Using for school bus stop Yes [ No D/ |
c. .Assisting senior citizens, IE/ ’

persons with disabilities, etc. Yes [] No
If yes, please explain:
d. Using public bulletin board Yes [ No |'_"]/
e. Other Yes [ No []}/

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?
Yes [ No ID/

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently regeive Post Office box service or general delivery service, complete this section.

How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [] Just as Good [] No Opinion IB/ Worse []

Please explain: ' (
2 ODnE ( 2l ZWaD) i A 174

/,e Oju.< hava. no PC)O/V'I—Q(*\FC?

e

Qe
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping |B/
Personal needs IE/

Banking ] .
Employment |
Social needs O :

5. Do you currently use local businesses in the community?
Yes [J No b/
If yes, would you continue to use them if the Post Office is discontinued?

No

Name: M/’kr’“’\ O )Q‘(\(j(\e, nsS

~ (please print your name)

Address: /ODC{ [A)*@S/ MQ‘/\ Sf ﬂ/l f&@[\/;[(ﬁ Tﬂ/
Telephone number: 2 2 S':S i O( Date: 7/ ?//ZQCZ 37/{q

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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August 12, 2009

Martha Andrews
1009 West Main St.
Mitchellville, TN 37119

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mitchellville
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

Residents may continue to meet informally, socialize, and share information at the other businesses,
churches, and residences in town.

If it is determined that a discontinuance of the Mitchellville Post Office should be pursued, a formal
proposal will be posted in the Mitchellville and Portland Post Offices at a later date. |If you have additional
questions or comments, please feel free to contact Sandra Quick at 615-885-9109.

_Sincerely,
<
€ G~0
Sandra Quick

Manager, Post Office Operations
811 Royal Parkway
Nashville, TN 37229-9751
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Postal Customer Questionnaire
|

1. Please check the appropriate box to indicate whether you use the Mitchellville Post Office for each of the |

following:
Postal Services Daily Week!y Monthly Never :
a. Buying stamps O ﬁ 0 O |
b. Mailing letters O W O O :
c. Mailing parcels O 0O O - !
d. Picking up Pt.)st Office box mail E&a ” O 0 ° O |
~ e. Picking up general delivery fiail | O ] ~ “
f. Buying money orders O O O E/‘W |
g. Obtaining special services, including !
Certified mail, Registered mail, Insured mail, s
Delivery Confirmation, or Signature <
Confirmation O [1‘4/ O 0
h. Sending Express Mail O O 0 {’
. z:{rr?a;stamp-collectmg 0 . - M
Other postal services:
a. Entering permit mailings Yes [] No @ .
b. Resetting/using postage meter Yes [ No ZW" |
Nonpostal Services ) |
a. Picking up government g |
forms (such as tax forms) Yes zy"“’ No [ !
b. Using for school bus stop Yes [ No { “
¢. Assisting senior citizens, f" |
persons with disabilities, etc. Yes No [ |

4 ‘ ' ’
7" Using public bulletin board Yes ja/ |

e. Other Yes [ No [
\
MR\ ple AT 1C0S |

}
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for |
personal needs?

Yes [ No W “

\
If yes, which offices:

\
| 3. i you now receive carrier delivery, there will be no change to your delivery service - proceed to-question 4. If ‘
| you currently receive Post Office box service or general delivery service, complete this sectiors

| How do you think carrier route delivery service to a rural mailbox near your home would compare with your |
‘ present service?

| Better [J Just as Good [J No Opinion [] Worse M |

\
*
Please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain |
these services?

|
‘\ Shopping { ‘\
“ Personal needs { |
“ . Banking I{

\
Employment | ;

. : \
Social needs |

| 5. Do you currently use local businesses in the cgmmunity? \
\ . \
\ Ye?fy" No D/ \
|

If yes, would you continue to use them if the Post Office is discontinued? ’ |
‘ \
| Yes [ |
| ’ :
Name: S

.' \

. \
\ (pleaSe print your name)

\
“ Address: W y/ 1

‘ Telephone number: Date:

|
Please add any additional comments on a separate piece of paper and attach it to this form.

Thank you for taking the time to compl.ete this questionnaire. AS 0& "P ”' .7& M, //‘
U weld be TTslly wesnpincep *

2 hayiw) TD “Wse gﬁﬂﬁwﬂ 20; |

I,
|
|
|
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August 12, 2009

J. Bigbee
317 Woods Road
Mitchellville, TN 37119

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mitchellville
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

Carrier service is beneficial to many senior citizens and those who face special challenges because the
carrier can provide delivery and retail services to roadside mailboxes. Customers do not have to make a
special trip to the post office for service. Special provisions are made for hardship cases or special
customer need.

If it is determined that a discontinuance of the Mitchellville Post Office should be pursued, a formal
proposal will be posted in the Mitcheliville and Portiand Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Sandra Quick at 615-885-9109.

Sincerely,

< A O
Sandra Quick
Manager, Post Office Operations
811 Royal Parkway
Nashville, TN 37229-9751
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Postal Customer Questionnai \\u\

\. 1. Please check the appropriate box to indicate whether you use the Mitchellville Post Office for each of the
following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 16 @
b. Mailing letters 0 K
¢. Mailing pargels

d. Picking up Post Office box mail

e. Picking up generai delivery mail

m@m;m@

S s o I
O0OOoaog

B OO0

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation O

O
O

h. Sending Express Mail O O O

i. Buying stamp-collecting .
" material O O O

Other postal services:

8RR

e a. Entering permit mailings Yes [] No M | ..
b. Resetting/using postage meter Yes [ No X,
Nonpostal Services .

‘a. Picking up government
forms (such as tax forms) Yes [] No ‘Q

b. Using for school bus stop Yes [ No ﬁ

c. .Assisting senior citizens,
persons with disabilities, etc.

Yes
If yes, please explain: Q‘N\&A T

%ﬁmww@w At

d. Using public bulletin board

e. Other

If yes, blease explain:
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//;. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

4 personal needs? .
.// Yes [] No m

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section.

How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [] Just as Good [] No Opinion [J Worse B4

\ Please explain: \ e, )

Asusee veal gves,

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping QM“(\M %TN = g(d/w\‘(’\\w\ {\frg
Personal needs &t @ rebane :T(Q\ -
Banking ™ me#\m&f\f@
Employment 57 \pm&’\/\ &AM}Q\D&

Social needs O .

5. Do you currently use local businesses in the community? )
Yes [] No M. pve T canmanily
If yes, would you continue to use them if the Post Office is discontinued?
Yes [J ‘ No [J
Name: }'\o& L \k\Qﬂ e 2 Am(l Noan \\\5\)(

(please print your name)

Address: "p 0. Box 12 ‘(‘(\\\«‘LL “ RTY\\ 371((\
Telephone number: b <™ =323~ (0oL Date: K - 09

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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August 12, 2009

Harlin Wix
PO Box 12
Mitchellville, TN 37119

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mitcheliville
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

Courteous and helpful service will be provided by personnel at the Portland Post Office and from the
carrier. Special assistance will be provided as needed.

If it is determined that a discontinuance of the Mitchellville Post Office should be pursued, a formal
proposal will be posted in the Mitchellville and Portland Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Sandra Quick at 615-885-9109.

Sincerely,

VAN

Sandra Quick

Manager, Post Office Operations
811 Royal Parkway

Nashville, TN 37229-9751
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1.

Postal Customer Questionnaii

Please check the appropriate box to indicate whether you use the Mitchellville Post Office for each of the
following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps | P4 | ] (]
b. Mailing letters m O O

¢. Mailing parcels O M J O
d. Picking up Post Office box mail X O J O
e. Picking up general delivery mail ] O O ﬂ
f. Buying money orders O ] w O

g. Obtaining special services, inciuding
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation O

O
L=
O

O
O

h. Sending Express Mail O

i. Buying stamp-collecting

material O O X O

Other postal services:

a. Entering permit mailings Yes [] No

R =

b. Resetting/using postage meter Yes [] No
Nonpostal Services '

a. Picking up government
forms (such as tax forms) Yes

O

No

w" =

b. Using for school bus stop Yes [] No

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [] No X

if yes, please explain;

d. Using public bulletin board Yes KX No [J

e. Other Yes K No (O
If yes, please explain: Nﬂ-:‘(‘%@lll))(/?/ pﬁ'\Ff" GQI(Q/ [S AbC%)
Ciczn‘{'er' o~§—' &OVCOW\MUI‘EH/ <+ Aoy Ihe Service s
e,
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Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?

Yes er No []
If yes, which offices: Aan v Gl ouwrg M 7 17 v@/‘ */’/\e/i" Teme sx=
ot ( fnst-olice T2 Conven

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently recelve Post Office box service or general delivery service, complete this sectiof.

How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [J Just as Good [] No Opinion [] worse 8 -

Please explain: [UQi xS S ﬂﬂ‘@/ /VB?L q*'/LQ//&SQ/*\%V
Mz\)ﬁﬁﬂ\o m}/ E Ry /%em WI@MM\ (",\?SWWS

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping i, S\JH‘&YJ"\A 1\1\.4’ Qrea, ¥+ M'Ci/\/ Q h..)er--»

Personal needs IE ,/; poAL / are g)\ |

Banking V%) P Val kl«( A»r\)\ % ankl .
Employment d /V/Liﬂ\u 1 /9/ V— Aocal Ao

Social needs | ] Su b l)o\b.lM Klea, cal Zf&CO{/ CM&@:
5. Do you currently use local businesses in the commumty?
Yes m No [
If yes, would you continue to use them if the Post Office is discontinued?
. Yes No []
Name: J\U\\‘\’V - QGT‘@ \ DMQO%

(please pfint your name)

Address: Pgéugéx H ml‘(‘é\ﬁe“/l/l ( ’ /\/ 37 H%O@?]
Telephone number: &15V3Q§'5753 Date: Z (D K00 6}

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire. \
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August 12, 2009

Larry Draper
PO Box 11
Mitchellville, TN 37119

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mitchellville
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action-is taken.

Services provided at the Post Office will be available from the carrier, and customers will not have to
travel to another Post Office for service. Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Carrier pickup are available for customer convenience. Verification with
the Postal Inspection Service and local law enforcement officials revealed very few recent reports of mail
theft or vandalism in the area.

If it is determined that a discontinuance of the Mitchellville Post Office should be pursued, a formal

" proposal will be posted in the Mitchellville and Portland Post Offices at a later date. If you have additional

questions or comments, please feel free to contact Sandra Quick at 615-885-9109.

Sincerely,

§,& O
andra Quick
Manager, Post Office Operations

811 Royal Parkway
Nashville, TN 37229-9751
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Please check the appropriate box to indicate whether you use the Mitchellville Post Office for each of the

following:
Postal Services Daily Weekly Monthly Never
a. Buying stamps O O ® O
b. Mailing letters [ O O O
c. Mailing parcels O ) ] J
d. Picking up Post Office box mail ™ O O : O
e. Picking up general delivery mail O O O O
f. Buying money orders O O b= O
g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation a )i ] O
h. Sending Express Mail O O 0
i. Buying stamp-collecting
material O O ] M
Other postal services:
a. Entering permit mailings Yes [ No @<l .
b. Resetting/using postage meter Yes [J No X
Nonpostal Services '
a. Picking up government
forms (such as tax forms) Yes [ No @
b. Using for school bus stop Yes [] No &
¢. Assisting senior citizens,
persons with disabilities, etc. Yes (@ No [ -
Ifyes,pleaseexplain: _] . .dnwol twdlk Bol can [JF+ise
ANY Lot Poagral vy Zker B s MNAG L]

b U1 to tanb &9 4.

d. Using public bulletin board Yes [ No
e. Other Yes [] No

I
B

If yes, please explain;
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Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes [] No Ji

If yes, which offices:

3. [Ifyou now receive carrier delivery, there will be no change to your delivery service - proceert to question 4. If
you currently receive Post Office box service or general delivery service, complete this section.

How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [ Just as Good [] No Opinion [ Worse ]
Please explain: _ {.J p 0L J B¢ Ha o Eotr BNhe Al
NeeY  Delivery fetear G ANAc  BaY

Dok Porehagiwqa L7y pPs Doy slber Daprices

4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping X
Personal needs X
Banking X
- ~ Employment O
Social needs | |

5. Do you currently use local businesses in the community?

Yes [ No m
If yes, would you continue to use them if the Post Office is discontinued?
. Yes [J No []
Name: )Zi« Nee B BAse ke, dr

(please print your name)

Address: l/ﬂ‘? BRown Lane Pio Bey 1o
Wi Te Horrrvikbie T 3704
Telephone number: ¢4 -225-¢ 196 Date: ] ] —/>7

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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POSTAL SERVICE

August 12, 2009

James A. Brown
PO Box 10
Mitchellville, TN 37119

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mitcheliville
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

Customers are not required to travel to another Post Office to receive mail or obtain retail service. These
services will be provided by the carrier to a roadside mailbox located close to customer’s residences. In
hardship cases, delivery can be made to the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must be submitted in writing the the
Portland postmaster.

If it is determined that a discontinuance of the Mitchellville Post Office should be pursued, a formal
proposal will be posted in the Mitchellville and Portland Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Sandra Quick at 615-885-9109.

Sincerely,

Sandra Quick
Manager, Post Office Operations
811 Royal Parkway

Nashville, TN 37229-9751
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Postal Customer Questionn:

1. Please check the appropriate box to indicate whether you use the Mitchellville Post Office for each of the
following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps | N ] O
b. Mailing letters [ \Y, ] O
¢. Mailing parcels O O O
d. Picking up Post Office box mail N O O-° J
e. Picking up general delivery mail ] O ] ||
f. Buying money orders O O O
g. Obtaining special services, including

Certified mail, Registered mail, insured mail,

Delivery Confirmation, or Signature

Confirmation O ] O
h. Sending Express Mail O O NI O

i. Buying stamp-collecting

material O | O N

Other postal services:

.a. Entering permit mailings Yes [] No [N
b. Resetting/using postage meter Yes [ No
Nonpostal Services '

a. Picking up government
forms (such as tax forms) Yes NI No [
b. Using for school bus stop Yes [ No
¢. Assisting senior citizens,
persons with disabilities, etc. Yes [] No y
If yes, please explain;
d. Using public bulletin board Yes [ No N]
e. Other Yes [] No

If yes, please explain:
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2

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes [] No N

If yes, which offices:

3. Ifyou now receivg carrier delivery, there will be no change to your delivery service - proceedto question 4. If
you currently receive Post Office box service or general delivery service, complete this section.

How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [] Justas Good [] No Opinion [] Worse N

Pleass xplain: | wovld ne & lor able Yo teccive my wmail [ @ 00s0
pefow L ao o otk | wor ld none o 'pu-)—“ Vo A
mgilbovw pad widi lug loccdivns dinat o diCLievl ‘#“

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping N g}omkl ¢ A ((v! wol ~pma 4
Personal needs N Go.p el o ,(c{ ival= o art
Banking & \?ﬂ rd{on 2 .
~ Employment N ?DL-HG’ ~d .
Social needs N _Lrowlel i~ M‘JL
5. Do you currently use local businesses in the community?
Yes N No [
If yes, would you continue to use them if the Post Office is discontinued?
Yes [] No NL

Name: Cf){ul kt’ﬁnir\ 9

(blease print your namé) D0, Box Y
Address: _LOOS™ M, Ma.n S+ M dele L o T TSl 7
Telephone number: (2(Y - 325 - 294! Date: 7/‘5« IO?

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

l““.../('. 77777777,7777777777777777777,7777777777777777777;
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August 12, 2009

Cory Denning
PO Box 4
Mitchellville, TN 37119 _

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mitchellvilie
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

The top priority of the Postal Service is to provide mail service in the most efficient manner possible
because all of our costs are reflected in postage rates customers must pay. Delivery costs are one
our biggest expenses, so you can be assured that careful thought are given to the structure of each route.

If it is determined that a discontinuance of the Mitchellville Post Office should be pursued, a formal
proposal will be posted in the Mitchellville and Portiand Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Sandra Quick at 615-885-9109.

Sincerely,

=~ L0

Sandra Quick

Manager, Post Office Operations
811 Royal Parkway

Nashville, TN 37229-9751
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_— Postal Customer Questionn

1. Please check the appropriate box to indicate whether you use the Mitchellville Post Office for each of the

following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps . | w O ]
b. Mailing letters X O O O
c. Mailing parcels a 0 - a
d. Picking up Post Office box mail X O ] O
e. Picking up general delivery mail ] ] ] 4

f. Buying money orders O 1 N O

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

O O
B X
O

h. Sending Express Mail O

i. Buying stamp-coliecting

material O | X

Other postal services:

=X

a. Entering permit mailings Yes [] No

{

b. Resetting/using postage meter Yes [ No [

Nonpostal Services '

‘a. Picking up government
forms (such as tax forms) Yes (] No ¥
b. Using for school bus stop Yes [] No [X

¢. .Assisting senior citizens, v
persons with disabilities, etc. Yes K} No [

If yes, please explain: __[\J& C)b t\@»UQ/ S@ﬂ)@’r“@?%f 2oNS |
A /oY Qo IspnS LR M Ars abifiMe s Which teee]
L@X? G mat| 3 dellver o heir Oar

d. Using public bulletin board Yes X No [

e. Other ves X[ No [J

If yes, please explain: )—Ln‘no\ 1/1 /) Pw'(L ®“q ;C@ 'l\é Q /(&CQ//
A Az—lﬂ-l-mr«)c&l Land Mark tubhbed TS o JreasSute’
- UV LD cq} Coor mm)‘cf}/\_

“ '
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Do you pass ancther Post Office during business hours while traveling to or from work, ur siiuppiy, ve w.
personal needs?
. Yes [] No K

If yes, which offices:

If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. if
you currently receive Post Office box service or general delivery service, complete this section.

How do you think carrier route delivery service to a rural mailbox near your home would? tompare with your
present service?

Better [ Just as Good [ No Opinion [ Worse N

Pleaseexplam ﬂe/f{/ﬁffm (‘ﬁé’ ’KPZ\? M;?Q]\G///)f//ﬁz /%th’@{p@

ﬁwnlf = Sac)ql A)od‘—moﬁc /i:am) r’“S‘(»{wnC@mCafeJ

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs [
Banking &1 .
Employment O
Social needs O

5. Do you currently use local businesses in the community?

Yes Xl No (O
If yes, would you continue to use them if the Post Office is discontinued?
Yes [ No []

ame: M fcbe Ml @ tretomiea | ﬁqaceifj/ M%/iwr}/ Dropet—

¢ (please print your name)

Address: (Pv ® i &DX &&
Telephone number: o (s vga S-878% 3 Date: __ X = "7~ 200 7

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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POSTAL SERVICE

August 12, 2009

Mitchellville Historical Society
PO Box 22
Mitchellville, TN 37119

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mitchellville
Post Office. Your comments, along with others received, will be included in the official record and

considered carefully before further action is taken.

Courteous and helpful service will be provided by personnel at the Portland Post Office and from the
carrier. Special assistance will be provided as needed. A community’s identity derives from the interest

and vitality of its residents and their use of its name.

If it is determined that a discontinuance of the Mitchellville Post Office should be pursued, a formal
proposal will be posted in the Mitchellville and Portland Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Sandra Quick at 615-885-9109.

— Sincerely,

Y

S O

Sandra Quick

Manager, Post Office Operations
811 Royal Parkway

Nashville, TN 37229-9751
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Please check the appropriate box to indicate whether you use the Mitchellville Post Office for each of the

following:

Postal Services
a. Buying stamps
b. Mailing letters

¢. Mailing parcels

d. Picking up Post Office box mail W [Q/

e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature

Confirmation
h. Sending Express Mail

i. Buying stamp-collecting
material

Other postal services:

a. Entering permit méilings

b. Resetting/using postage meter
Nonpostal Services '

a. Picking up government
forms (such as tax forms)

b. Using for school bus stop

c. .Assisting senior citizens,
persons with disabilities, etc.

If yes, please explain:

d. Using public bulletin board
e. Other

Daily Weekly

O |

O &

O

(]

O O

0 O

O O

O ]

] O

Yes [ No [

Yes [ No [J-

Yes [] No [

Yes [] No []

Yes [ No [J

Yes [Q/ No [J
Yes [] No

if yes, please explain:

Monthly Never
= O
] O
O g ladiory
o o
O O
] O
O O
] L3+
O o
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes [] No [—

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this sectian.

How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [] Just as Good [[] No Opinion [] Worse [_]

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O

Personal needs O w oJZ/m a X
, Banking T .
K/’

Employment ™

Social needs O i

5. Do you currently use local businesses in the community?
Yes [] No []

If yes, would you continue to use them if the Post Office is discontinued?

Yes [} No [
Name: ARLE JVE //S O.AD

(please print your name)

Address: ///06/5%//67 mﬂIN P@/’ 7‘1dhck Th

Telephone number: _ 3 21. - 56 / Date: g /2- 07 3 7) yp

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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p POSTAL SERVICE
August 17, 2009

Darlene Goad
1110 West Main
Portland, TN 37148 .

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mitchellvilie
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

Post Offices are reviewed on a case-by-case basis. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community
identity by continuing the use of the Mitchellville and ZIP Code in addresses. Meetings may be held at the
community center. The community center can also provide a site for residents to gather, socialize, and

share information.

If it is determined that a discontinuance of the Mitchellville Post Office should be pursued, a formal
proposal will be posted in the Mitchellville and Portland Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Sandra Quick at 615-885-9109.

Sincerely,

Sandra Quick

Manager, Post Office Operations
811 Royal Parkway

Nashville, TN 37229-9751
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1. Please check the appropriate box to indicate whether you use the Mitchellville Post Office for each of the

following:
Postal Services Daily Weekly Monthly Never
a. Buying stamps O 0 ~F 0
b. Mailing letters L O
c. Mailing parc.els O O | [
d. Picking up Post Office box mail O O O g
e. Pitking up general delivery mail ] O 0 =
f. Buying money orders J O O ]
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O O M N
h. Sending Express Mail ] O O 5]
i. Buying stamp-collecting ‘

material | O ~] O
Other postal services:
a. Entering permit mailings Yes [] No ]
b. Resétting/using postage meter Yes [] No -
Nonpostal Services '
a. Picking up government

forms (such as tax forms) Yes [] No -]
b. Using for school bus stop Yes [] No £J
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [] No ~4
If yes, please explain:
d. Using public bulletin board Yes [] No ~&J
e. Other Yes [ No ]

If yes, blease explain:




’ : If yes, which offices: %_Mvjpb A‘ /{ . \ (’p .,077',&/71,(@
/4 7 /

sl NU, 37
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r 2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?
Yes T No [J

3. Ifyou now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section.

How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present.service?

Better ] Just as Good [} No Opinion [] Worse [

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O W"\; y}\j‘, o W/ f -/UZZZn/y: V@Q

Personal needs

Banking

Employment

Social needs

5. Do you currently use local businesses in the community?

YesNE No [J
If yes, would you continue to use them if the Post Office is discontinued?
Yes~= No [J

Name: _@e,bor\l?h Cﬁéﬁfﬁc‘l/

(please print your name)

Address: 1 3/ 65 ). Ch iy nCh s dorH p ud. .
Telephone numberaa G Y 96D Date: 3~ Q '~Oq

" Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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August 12, 2009

Deborah Cassetty
1315 North Church Street
Portland, TN 37148

»

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mitchellville
Post Office. Your comments, along with others received, will be included in the official record and

considered carefully before further action is taken.

If it is determined that a discontinuance of the Mitchellville Post Office should be pursued, a formal
proposal will be posted in the Mitchellville and Portland Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Sandra Quick at 615-885-9109.

Sincerely,

<
=Sl
Sandra Quick
Manager, Post Office Operations
811 Royal Parkway
Nashville, TN 37229-9751
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1. Please check the appropriate box to indicate whether you use the Mitchellville Post Office for each of the
following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O W O
b. Mailing letters N d
¢. Mailing parcels O O [N 0
d. Picking up P.ost Office box mail ] O O 0
e. Picking up general delivery mail M| o O M
f. Buying money orders | [:] B O
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O Y OJ 0
h. Sending Express Mail | O O X
i. Buying stamp-collecting ‘

material O O | |
Other postal services:
a. Entering permit méi!ings Yes [] No [J
b. Resetting/using postage meter Yes [] No [
Nonpostal Services '
a. Picking up government

forms (such as tax forms) Yes [] No [
b. Using for school bus stop Yes [] No [
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [] No []
If yes, please explain:
d. Using public bulletin board Yes [ No [J
e. Other Yes [] No [

If yes, please explain:
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Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?
Yes [J No B

If yes, which offices:

If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive-Post Office box service or general delivery service, complete this section. «

How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better (] Just as Good [] No Opinion [] Worse []

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs O
Banking T
Employment |
Social needs O )

5. Do you currently use local businesses in the community?

Yes [ No []
If yes, would you continue to use them if the Post Office is discontinued?
Yes [] No []

Name: P‘LJ""\»‘Z-/// 25/*444//4 -

TNk T Belld 30

Telephone numbelZ s T 3 25 . B/ ¢/ Date: & - L oS

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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August 12, 2009

Parnell Brown
1206 North Church Street
Portland, TN 37148 .

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mitchellville
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Mitchellville Post Office should be pursued, a formal
proposal will be posted in the Mitchellville and Portland Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Sandra Quick at 615-885-9109.

Sincerely,

A
KO-
andra Quick
Manager, Post Office Operations
811 Royal Parkway
Nashville, TN 37229-9751
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Please check the appropriate box to indicate whether you use the Mitchellville Post Office for each of the

following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O & |
b. Mailing letters O O
c. Mailing parcels O O O i
d. Picking up Post Office box mail O O ] &
e. Picking up general delivery mail J O ] r
f. Buying money orders ] O 4] O
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O O ] M
h. Sending Express Mail I d O E
i. Buying stamp-collecting ,

material O U O 7y
Other postal services:
a. Entering permit mailings Yes [] No m .
b. Resetting/using postage meter Yes [] No [
Nonpostal Services '
a. Picking up government

forms (such as tax forms) Yes [] No [
b. Using for school bus stop Yes [] No @
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [ No m
If yes, please explain:
d. Using public bulletin board Yes [] No Iz
e. Other Yes [ No (]

If yes, please explain:
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Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes [y No []

If yes, which offices: p [®) R “7’ L AV D

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this sectior:

How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [] Just as Good [] No Opinion [] Worse [

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go o obtain
these services?

Shopping (X
Personal needs X
Banking b
Employment d
Social needs O

5. Do you currently use local businesses in the community?

Yes [] No ¢
If yes, would you continue to use them if the Post Office is discontinued?
Yes [] No [

Name: mea;til Kj‘rn:%) W—éx& ——7—/
Address: 523/[ M/(jé’C{_g ﬂﬁ& rpﬂi"f/ﬂl MC_{J

Telephone number: } é)/% “3:3‘3 Ant 3& Date: q //-“ 3-00 ﬁ

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




DOCKETNO. 37119____
ITEM
PAGE____ ¢l

P, UNITED STATES

\. POSTAL SERVICE

August 17, 2009

Dorothy Sweatt
350 Woods Road
Portland, TN 37148 -

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mitchellville
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Mitchellville Post Office should be pursued, a formal
proposal will be posted in the Mitchellville and Portland Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Sandra Quick at 615-885-9109. .

Sincerely,

Sandra Quick

Manager, Post Office Operations
811 Royal Parkway

Nashville, TN 37228-9751
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Please check the appropriate box to indicate whether you use the Mitchellville Post Office for each of the

following:

Postal Services

a. Buying stamps

b. Maili;'\g letters

¢. Mailing parcels

d. Picking up P:)st Office box mail
e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including

Daily
O

ooooao

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation
h. Sending Express Mail

i. Buying stamp-collecting
material

Other postal services:

a. Entering permit méilings

b. Resetting/using postage meter
Nonpostal Services

a. Picking up government
forms (such as tax forms)

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

O
O

Yes [

Yes []

Yes [
Yes []

Yes [

Weekly
O

& O

o d

o O

No

.
NOB/

No [
No [&F~

No[?_l/

\
"

Oo0ow o

&

,

Monthly

*

Never

O
t
O
O
B S

0 o

If yes, please explain:

d. Using public bulletin board

e. Other

Yes F_’]/ No [

Yes [}

No [
A s,

. / ! X c‘"
If yes, please explain: A 4)4-?/<yf/1///
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Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?
Yes [] No [ZK

If yes, which offices:

————

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section.
=%

How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [ Just as Good [ / No Opmlon O Worse FT°

Pl‘ease'explain: /() L} / )/ /W o / /( 7(0 o /?A (L,,/(‘

4. For which of the following do you leave your community? (Check ali that apply.) Where do you go to obtain
these services? _ .
Shopping [;3/ /)‘:) /) 7( /CL /(/ C/
Personal needs ed ‘! -
Banking [3/ / / /!
Employment [Z)/ / / !
Social needs [E/ / / /! .

5. Do you currently use local businesses in the community?
Yes E’I/ No [

If yes, would you continue to use them if the Post Office is discontinued?

No [

Yea

N.ame: ZZT(}/\t/Vr )5/6’ //’(t)/V
Address: /) ﬂ/ ,/)OK/X [)j /,/ ,7/6/6/‘ (///f; 7)(% ..39//f

- ey
Telephone number: Date: 3~/ > — 2 OCTF

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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August 24, 2009

John Shelton
PO Box 3
Mitchellville, TN 37119

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mitchellville
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

Customers are not required to travel to another Post Office to receive mail or obtain retail services.
These services will be provided by the carrier to a roadside mailbox located close to customers’
residences. In hardship cases, delivery can be made to the home of a customer. Changes in the type of
delivery are considered where service by existing methods would impose an extreme physical hardship
for an individual customer. Any request for a change in delivery method must be submitted in writing to
the Portland postmaster.

If it is determined that a discontinuance of the Mitchellville Post Office should be pursued, a formal
proposal will be posted in the Mitchellville and Portland Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Sandra Quick at 615-885-9109.

Sincerely,

i

Sandra Quick

Manager, Post Office Operations
811 Royal Parkway

Nashville, TN 37229-9751
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Postal Customer Questionn

\.. 1. Please check the appropriate box to indicate whether you use the Mitchellville Post Office for each of the
following:
Postal Services Daily Weekly Monthiy Never
a. Buying stamps , | Eﬁ/ ]
b. Mailing letters O []
¢. Mailing parcels ] g O
d. Picking up Post Office box mail 1 OJ |
e. 'Pi‘cking up general delivery mail ] O |
f. Buying money orders | [3/ O
) g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation (] O
h. Sending Express Mail | J O
i. Buying stamp-collecting
material - O ] &z

Oth::r postal services:

SEUELIEEERELCRIE

a. Enlering permit mailings Yes [] No
b. Resetting/lusing postage meter Yes [] No
Noi:;ostal Services ‘ “
a. Picking up government [E/
I.tms (such as tax form;s) Yes No
b. Using for school bus stop Yes [] No
¢. /.ssisting senior citizens,
persons with disabilities, etc. Yes [] No
If yes, please explain:
d. U'=ing public bulletin board Yes [] No [Z/
e. Uther Yes [] No D/

If yes, please explain:
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2.

» another Post Office during business hours while traveling to or from work, or shopping, or for

. 1s?
Yes [J No [D/

+ices:

3. Ifyou- «caive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you ¢ .wcetve Post Office box service or general delivery service, complete this section.
How ¢ fhin}k carrier route delivery service to a rural mailbox near your home would compare with your
pres. K )
Bette: Just as Good [] No Opinion [] Worse JZ/
Pleasc ..: oin:
4. Forv. = following do you leave your community? (Check all that apply.) Where do you go to obtain
these « e
Shopp: (]
Persc: 15 O
Bankin: T .
Emp:. [ﬂ/ ‘
Socia! O
5. Doyo. 1 .tlyuse local businesses in the community?
Yes IE/ No [
Ifyes, 1 continue to use them if the Post Office is discontinued? B
‘ R No E/
Name: _,.,i" ‘A -4 e
| s print your namey— R - - TP ?
Addre'ss:‘/"iv, ry= j & ? IM ,-7};{,% 1 j)/'é;r ] ﬂ; 7/ 77
Telephon~« 1+ Date: 70 - léfg“‘ 2] (7
Please ad: .itional comments on a separate piece of paper and attach it to this form.
Thank you ag the time to complete this questionnaire.
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August 24, 7009

Postal C 0
PO Box 1.
Mitchellvili. . N 37119

Dear Post:! Customer:

Thank yc© - turning your questionnaire concerning the proposed discontinuance of the Mitchellville
Post Offic our comments, along with others received, will be included in the official record and
considere efully before further action is taken.

Ifitis deterii ned that a discontinuance of the Mitchellville Post Office should be pursued, a formal .
proposal v -~ posted in the Mitchellville and Portland Post Offices at a later date. If you have additional
questions ¢ . mments, please feel free to contact Sandra Quick at 615-885-9109.

Sincerely,

Sandra Qu

Manager, ©  "ffice Operations
811 Roya! ay

Nashville. 229-9751
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1. Please check the appropriate box to indicate whether you use the Mitchellville Post Office for each of the
following:

Postal Services

a.

Buying stamps

. Mailing letters

Mailing parcels

. Picking up Post Office box mail

. Picking up general delivery mail

Buying money orders

. Obtaining special services, including

Daily

O
O
0

e

O
O

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature
Confirmation

. Sending Express Mail

Buying stamp-collecting
material

Other postal services:

a.

b.

Entering permit méilings

Resetting/using postage meter

Nonpostal Services '

a.

b.

C.

If yes, please explain:

Picking up government
forms (such as tax forms)

Using for school bus stop

Assisting senior citizens,
persons with disabilities, etc.

Yes

Yes

Yes

Yes

Yes

O
|

a o

Weekly Monthly Never

No

No

No

0O0O0Oao EQ\D
O ﬁkﬁi ‘? O Elﬁi{] EK
§i oo 0 Qi[] 00O

AN N S\Ek O OO0

d.
e.

If yes, please explain:

Using public bulletin board

Other

o g
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs? :
Yes [ No E/

If yes, which offices:

3. Ifyou now receive carrier delivery, there will be no change to your delivery service - proceed,to question 4. If
you currently receive Post Office box service or general delivery service, complete this section.

How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [] Just as Good [] No Opinion [ Worse [2/

Please explain: /pé f/S(OC/ carriev r)////if(?/‘(/ Lany  JArs oco
T AL L4 W2 / {6 A 2N e r Loy ll A /{V /

LA Lelday ang St id s 70 20 LECE (20 s Ay Cra] 74/>n¢$q7¢,,

J
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping = ﬁ' fﬂ?k//‘*) }((//
MMMMM Personal needs [D/ ,/:::;’" an kK //>7 / il
A Banking [ /%/ VL/ %”%/W .
Employment O_zZ @<7L7’7" &
Social needs = /:;;«gfy\lg /;" 7 /C\J
5. Do you currently use local businesses in the community?/

Yes [] No [

If yes, would you continue to use them if the Post Office is discontinued?

Yes No [
Name: %KACIV’O/ W c/mm/‘gy,é
(

please print your name)

. \ . — v
Address: 7/0/) Ko //7’ M/kéﬁ//ul//( /W 57/ 7
Telephone number((o 5] 325 ~2J70 Date: _// Z%:? 0O 7
Please add any additional comments on a separate piece of paper and attach it to this form.

Thank you for taking the time to complete this questionnaire.
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August 24, 2009

Richard W. Cummings
PO Box 14
Mitchellville, TN 37119

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mitchellville
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

Verification with the Postal Inspection Service revealed very few recent reports of mail theft or vandalism
in the area. Customers may place a lock on their mailboxes. The mailbox must have a slot large enough
to accommodate the customer’s normal daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose. Post Offices are reviewed on a case-by-
case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business
activity and investigate the feasibility of providing service by alternate means.

If it is determined that a discontinuance of the Mitchellville Post Office should be pursued, a formal
proposal will be posted in the Mitchellville and Portland Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Sandra Quick at 615-885-8109.

Sincerely, (

Manager, Post Office Operations
811 Royal Parkway
Nashville, TN 37229-9751 '
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Postal Customer Questionnaire Analysis

Questionnaires were distributed to all delivery customers of the Mitchellville Post Office on 07-29-2009.
Additionally, questionnaires were available at the Mitchellville Post Office to walk-in retail customers

during the survey period.

A.

Number of Questionnaires

Total questionnaires distributed 24

Favorable to proposal

Unfavorable to proposal 10
Expressing no opinion 6
Total questionnaires received 16

Postal Concerns

The following postal concerns were expressed:

1.

Concern: Customers were concerned about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes.
Customers do not have to make a special trip to the post office for service.

Concern: Customers were concerned about the loss of a gathering place and an information
center.

Response: Residents may continue to meet informally, socialize, and share information at
the other businesses, churches and residences in town.

Concern: Customers were concerned about having to travel to another Post Office for
service.

Response: Services provided at the Post Office will be available from the carrier, and
customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Carrier pickup are available for
customer convenience.

Concern: Customers were concerned about mail security.

Response: Verification with the Postal Inspection Service and local law enforcement officials
revealed very few recent reports of mail theft or vandalism in the area.
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5. Concern: Customers expressed concern for those customers - GE'Z,\
able to Portland to pick up their mail. \

Response: Customers are not required to travel to another Post Office to receive man w
obtain retail services. These services will be provided by the carrier to a roadside mailbox
located close to customer’s residences. In hardship cases, delivery can be made to the home
of a customer. Changes in the type of delivery are considered where service by existing
methods would impose an extreme physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the Portland Postmaster.

6. Concern: The time of day the mail would be delivered.

&
.

Response: The top priority of the Postal Service is to provide mail service in the most efficient
manner possible because all of our costs are reflected in postage rates customers must pay.
Delivery costs are on of our biggest expenses, so you can be assured that careful thought is
given to the structure of each route.

7.  Concern: Afraid the community would loose their identity.

Response: A community’s identity derives from the interest and vitality of its residents and
their use of its name.

8. Concern: Customers were concerned about senior citizens and persons with disabilities.

Response: Courteous and helpful service will be provided by personnel at the Portland Post
Office and from the carrier. Special assistance will be provided as needed.

9. Concern: The loss of a gathering place.

Response: The community center can also provide a site for residents to gather, socialize,
and share information.

10. Concern: Customers asked why their Post Office was being reviewed.

Response: Post offices are reviewed on a case-by basis. When there is a vacancy in a small
office, it is customary to conduct a study of the business activity and investigate the feasibility

of providing service by alternate means.
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Community Meeting Roster
Postal Service Representatives (Names and Titles): Date:____08/11/2009
Sandra Quick MPQO Time:___5:00PM
Becky Pursley PO Review Coordinator Ed 5"16’4.?
Yied [Herson - Mgv obDPS$
- (oMmun; cabionss ) YV L
} _
Total Number of Customers Present: 7\0 Place: _General Baptist Church " ’)‘)" &
This document may become a part of the official record that will be available for public viewing. C1 A Y

Names of Customers Present:

N\

.\

Name ll:/lpwg Addﬁs..]s (optlonal) ZIP Code Phone Number
r\mfﬁfid m?{lq,“rvd 27119 775~59(09
7 \ )N = (A YA '5_ /
')/ O tes por’”gn& 37/98 | 325-9226/
_/7/4/4,(,2 /////'7 2 Liisn
ﬁ%}w@
CorolOh rape, RO Bax (1 midelulle | 3705
JM@%M Ho? (’Mw%i & 13148
2p- Nl oG 75 A £ 026 £0 | 3 7767

 Nagper

Y F.0 Rox 1L Maddluillel 37149
) Npbeeo  |83) oy 356 57194
O, %QJ Do 37/48

Lo % ///@

S i
Zamll Syp

(298 1) h. &t

/@M@L%

110§ E. /H&u&x&f

3W#X,
225

%/W///MWF:Z/‘//!M/S
V/ =S

/
7

A 7///‘/07\/ e }\,//
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Community Meeting Roster
Postal Service Representatives (Names and Titles): Date:___08/11/2009
Sandra Quick MPOQ ) Time:__5.00PM

Becky Pursley PO Review Coordinator

‘e

Total Number of Customers Present: Place: _General Baptist Church

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:
Name Mailing Address (optional) ZIP Code Phone Number
Do Priaffoe | 31T Woveols Re| 37148 | 325491/

jArrar@n'q,t)ee/ Ly AR\ .y Uy Yy Y
QU-SA‘ [02% %I‘/ 251 S | 377 72973

7 /
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Community Meeting Analysis
Postal Concerns
1. Concern: The people of the community expressed concern over keeping the PO in

Mitchellville what could they do to maintain it?

Response: Explained the drop of mail volume and window transactions that has occurred
with in the Postal Service and at the Mitchellville PO.

2. Concern: If the study of discontinuance is pursued will the biue collection box be
maintained in Mitchellville?

Response: Yes the collection box can be maintained in Mitchellville.

3. Concern: The customers felt the lack of hours the PO was opened has caused a
decrease in window transactions.

Response: It was explained the reason for the reduced hours was because of the lack of
mail volume and window transactions that occur at the Mitcheliville PO.

4, Concern: What provisions would be made for the people of Mitchellville who cannot read
or write?

Response: Services offered at Mitchellville will be made available at the Portland PO and
from the carrier.

5. Concern: Security of the NDCBU's

Response: There are regular intervals of checking and maintaining boxes in place with
the Portland PO. Maintenance of the NDCBU's is maintained by the USPS.

6. Concern: The Mitchellville PO is the glue that holds the community together.
Response: Residents may continue to meet informally, socialize, and share information
at the churches, community center, and other residences in town.
7. Concern: PO is with in walking distance of the residents in Mitchellville.
Response: Everyone cannot have a PO with in walking distance of their home.
8. Concern: Who makes the final determination in the decision of Mitchellville?

Response: Headquarter will review all the information about the Mitchellville PO along
with the PRC.
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Memo to the Record

There were no petitions received.

Becky Pursley
PO Review Coordinator



DOCKET NO. _37119

UNITED STATES
B pOSTAL SERVICE ITEM AA
PAGE |

. August 28, 2009

Memo to the Record

There were no Congressional inquiries received.

Becky Pursley
PO Review Coordinator
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PROPOSAL CHECKLIST

Responsiveness to Community Postal Needs

Tell what we are doing and why.

~Is reason for discontinuance justified and documented in the record?

If suspénded, what type of alternate service customers are now recgiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.
Hours of service, daily window transaction average, number of permit mailers,
and postage meter users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post
Office boxes available.

Administrative/emanating office — office level, miles away, hours of service,
number of Post Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee

schedule, this is stated in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and
no opinion responses must equal the total number of questionnaires returned.
List customer concerns and Postal Service responses.

Community meeting. Number of customers who attended, customer concerns,

and Postal Service responses.
Information on petitions and congressional inquiries included with Postal

Service responses.
Revised proposal states dates and locations the proposal was posted for 60
days. Number of comments received, customer concerns and Postal Service

responses.
Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning postal needs.

Effect on the Community

Brief background of area, community government, population, etc.
Number of businesses, religious institutions, schools, local government offices,

social organizations, etc.

Was Post Office used as meeting place?
Was Post Office a shelter for bus stop?

Did Post Office have a public bulletin board?
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Were government forms available at the Post Office?

Did Post Office provide assistance to senior citizens, persons with disabilities,

etc.?

What is the historical value of office?

Is an address-change necessary?

Will the community identity be preserved?
What are the growth trends (flat, up, down)?
Any other nonpostal items identified.

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer
employees of the office. If a postmaster or other employees are reassigned this
must be explained and tell whether the reassignments are voluntary.

Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster minimum salary EAS- Bh $ 244P2.*
Fringe benefits 33.5% Ebm 8 201 %L'].
Rental costs, excluding utilities 3.lo00. 00
Total annual costs $ Ap 285.00
Less estimated cost of replacement service - 0

Total annual savings $ A 29%.0D

One-time expense for installation of CBUs and parcel lockers

Is postmaster salary based on the minimum salary?
Does postmaster salary reflect the current office evaluation?

Other Factors

$ 1299 54—

The Postal Service has identified no other factors for consideration (if appropriate).

List other factors as appropriate.
Other factors when replacement service is a CPO.
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Section Vi Summary

The proposal must include a brief summary that explains why the closing or
consolidation is necessary and an assessment of how those factors supporting the

need for change outweigh any negative factors. In taking competing
\/ considerations into account, the need to provide a maximum degree of effective

and regular service must be paramount.

L

Section VIl Notices

Appropriate notice is made that this is a proposal and not a final determination. If
\/ a final determination is made to discontinue the office, information on the appeal
process will be provided at that time.

Checkiist completed by: A vk Prinalon, Date: Uﬁlzgpwq

a\;stigative Coor of

Reviewed and certified by:

Date @/% !}&)le
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September 1, 2009

. SENIOR VICE PRESIDENT
GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L’ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the Mitchellville Post Office
Docket No. 37119

This is to advise you that on September 17, 2009, | will post for public comment a proposa| to
close the Mitchellville Post Office in Sumner, Congressional District No. 6. N
If you have any questions, please icall Becky Pursley, PO Review Coordinator at
931-728-8546 or Sandra Quick, MPOO at 615-885-9109.

Caeg (B

District Manager
Customer Service and Sales
Tennessee District

cc: Manager, Customer Service Qperations

Enclosures. Form 4920
Proposal
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September 1, 2009

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT. Letter of Instructions Regarding Posting of
the Mitchellville, TN Proposal
Docket No. 37119 *

Please post the enclosed proposal to close the Mitchellville Post Office in the lobby. The
proposal must be posted in a prominent place from September 17, 2009 through close of
business on November 16, 2009. The posting must last at least 60 days and the first day does
not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal.
Also, post the “Invitation for Comments” next to the proposal and round-date it in the same
manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers
upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it
however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual, Section
352.6. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record. v

At the expiration of the posting period, further instructions will be provided. If there are any
questions, please contact me at 931-728-8546.

Becky P%r‘gey
Post Office Review Coorditator
TN District

Enclosures: Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: Date of Removal:

UNITED STATES POSTAL SERVICE
. Invitation for Comments on the Proposal to Close
the Mitchellville Post Office

and Continue to Provide Rural Route Service

To the customers of the Mitchellville Post Office:

The Postal Service is considering the closing of the Mitchellville Post Office for reasons stated in the
accompanying proposal. «

During the 60-day posting period from September 17, 2009 through November 16, 2009 you are invited to
provide written comments. Comments will be most helpful if they offer specific opinions and information
— favorable or unfavorable — regarding the potential effect of the proposed change on postal services
and on the community. Your comments will be carefully considered and will be incorporated into the
official record which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Mitchellvilie and
Portland Post Offices. If you choose to use the optional comment form and need additional space, please
attach additional sheets of paper. ]

Please return the comment form to:

Becky Pursley
1601 Hillsboro Bivd.
Manchester, TN 37355-9998

For more information you may call Becky Pursiey PO Review Coordinator at 931-728-8546 or write to the
above address.

Thank you for your assistance.

Sincerely,

SR

Sandra K. Quick

Manager, Post Office Operations
811 Royal Parkway

Nashville, TN 37229-9751
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PROPOSAL TO CLOSE
THE MITCHELLVILLE, TN POST OFFICE
AND CONTINUE TO PROVIDE .

RURAL ROUTE SERVICE
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. . RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Mitchellville, TN, Post Office and provide delivery and
retail services by a rural route administered by the Portland Post Office, located five miles away.
Customers wishing to maintain their current PO Box number and Mitchellville for the last line of the
address would be provided a NDCBU unit provided by the Postal Service.

The postmaster was promoted on June 25, 2005. A non-career PMR from a neighboring office was
installed as the temporary officer-in-charge (OIC).

Workload at the Mitchellville Post Office has seen a drastic decline in mail volume along with retail
revenue, however, the small number of customers served and minimal number of daily transactions
conducted, indicates that rural route delivery to a NDCBU unit will continue to provide a maximum
degree of effective and regular service to the Mitchellville community.

The Mitchellville Post Office, an EPM-55 level office, provides service 22 hours a week from 9:00am
to 11:00am and 12:00pm to 2:00pm, Monday through Friday, and 1:00pm to 3:00pm on Saturday to
18 Post Office box and eight general delivery customers. Retail services include the sale of stamps,
stamped paper, and money orders; special services such as Registered, Certified, Insured, Delivery
Confirmation, Signature Confirmation, COD, and Express Mail, and the acceptance and dispatch of
all classes of mail. Daily retail window transactions average six. Office receipts for the last three
years were: $9680.00 (26 revenue units) in FY2008; $8566.00 (24 revenue units) in FY 2007; and
$7698.21 (22 revenue units) in FY2006. There are no permit mailers or postage meter customers,

When this proposal is implemented, delivery and retail services will be provided by rural delivery
emanating from the Portland Post Office, an EAS-20 level office. Window service hours at Portland
are from 8:00am to 4:30pm, Monday through Friday, and 9:00am to 12:00pm on Saturday. There are

311 Post Office boxes available.

On August 11, 2009, representatives from the Postal Service were available at Mitchellville General
Baptist Church to answer questions and provide information to customers. Twenty customers

attended the meeting.

On June 29, 2009, 26 questionnaires were distributed to delivery customers of the Mitchellville Post
Office. Questionnaires were also available over the counter for retail customers at Mitchellville
Sixteen questionnaires were returned. Ten unfavorable and six expressed no opinion regarding the

proposed alternate service.
There were no congressional inquiries or petitions received.

The following postal concerns were expressed on the returned questionnaires, at the community
meeting, and from customer letters.

Concern: Shipping of eBay packages was also a concern.
Response: Services provided at the Post Office will be available from the carrier, and customers will

not have to travel to another Post Office for service. Most transactions do not require meeting the
carrier at the mailbox. Stamps by Mail and Carrier pickup are available for customer convenience.

. Concern: The community's loss of identity.

Response: A community's identity derives from the interest and vitality of its residents and their use
of its name.
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Concern: The people of the community expressed concern over keeping the Post Office in
Mitchellville and what could they do to maintain it?

Response: Explained the drop of mail volume and window transactions that has occurred within the
Postal Service and at the Mitchellville Post Office.

Concern: If the study of discontinuance is pursued will the blue collection box be maintained in
Mitchellville?

Response: Yes the collection box can be maintained in Mitchellville.

Concern: The customers felt the lack of hours the Post Office was opened has caused a decrease in
window transactions.

Y

Response: It was explained the reason for the reduced hours was because of the lack of mail volume
and window transactions that occur at the Mitchellville Post Office.

Concern: Security of the NDCBU's

Response: There are regular intervals of checking and maintaining boxes in place with the Portland
PO. Maintenance of the NDCBU'’s is maintained by the USPS,

Concern: The Mitchellville PO is the glue that holds the community together,

Response: Residents may continue to meet informally, socialize, and share information at the
churches, community center, and other residences in town.

Concern: Who makes the final determination in the decision of Mitchellville?

Response: Headquarters and the PRC will review all the information concerning the Mitchellville PO
and they will make the final determination.

Concern: Customers were concerned about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes.
Customers do not have to make a special trip to the post office for service.

Concern: Customers were concerned about having to travel to another Post Office for service.

Response: Services provided at the Post Office will be available from the carrier, and customers will
not have to travel to another Post Office for service. Most transactions do not require meeting the
carrier at the mailbox. Stamps by Mail and Carrier pickup are available for customer convenience.

Concern: Customers were concerned about mail security.

Response: Verification with the Postal Inspection Service and local law enforcement officials
revealed very few recent reports of mail theft or vandalism in the area.

Concern: Customers expressed concern for those customers with disabilities who are not able to
Portland to pick up their mail.

Response: Customers are not required to travel to another Post Office to receive mail or obtain retail
services. These services will be provided by the carrier to a roadside mailbox located close to
customer’s residences. In hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by existing methods would impose an
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extreme physical hardship for an individual customer. Any request for a change in delivery method
must be submitted in writing to the Portland Postmaster.

Concern: The time of day the mail would be delivered.

Response: The top priority of the Postal Service is to provide mail service.in the most efficient
manner possible because all of our costs are reflected in postage rates customers must pay. Delivery
costs are on of our biggest expenses, so you can be assured that careful thought is given to the
structure of each route.

ki

Concern: Customers asked why their Post Office was being reviewed:

Response: Post offices are reviewed on a case-by basis. When there is a vacancy in a small office,
it is customary to conduct a study of the business activity and investigate the feasibility of providing
service by alternate means.

Some advantages of a carrier service proposal are:

1. Carrier delivery service is beneficial to some senior citizens, the handicapped, and working
people since customers will no longer need to travel to the Post Office to pick up their mail.

2. The carrier provides retail services, alleviating the need to go to the Post Office. Stamps by
Mail order forms are provided for customer convenience.

3.  Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

5. Customers opting for carrier service will no longer have to pay Post Office box fees.

)

6.  Saves time and energy for customers who drive to the post office to pick up mail.
Some disadvantages to a carrier service proposal are:
1.  The loss of a retail outlet and a postmaster position in the community.

2. Need to meet the carrier at the mailbox to transact business. However, it is not necessary to be
present to conduct most postal transactions.

3.  Customers who want Post Office box service at the Portland Post Office will experience a Post
Office box fee increase. However, free service is available through carrier delivery.

Taking all available information into consideration, the Postal Service concludes this proposal will
provide a maximum degree of effective and regular postal services to the community.

li. EFFECT ON COMMUNITY

Mitchellville is an incorporated rural community located in Sumner County. The community is
administered politically by a city form of government. Police protection is provided by Sumner County
Sheriff. Fire protection is provided by Mitchellville Volunteer Fire Department. The community is
comprised of retired people, farmers, and those who commute to work at nearby communities and

work in local businesses.

There are three religious institutions in the community. Businesses include: Brown Heating and Air
Conditioning, The Wood Shop, and MSG Supply. Residents travel to nearby communities for other
supplies and services.
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Non-postal services provided at the Mitchellville Post Office will be available at the Portland Post
Office. 'Government forms normally provided by the Post Office will also be available at the Portland
Post Office or by contacting your local government agency.

There were no non-postal concerns expressed on the returned questionnaires or at the community
meeting.

Based on information the Postal Service obtained, it was determined that there has been minimal
growth in the area in recent years. Carrier service is expected to be able to handle any future growth
in the community.

R

-

To help preserve community identity, the community's name and the ZIP Code will be retained in the
mailing address. It will continue to be listed in the National Five-Digit ZIP Code and Post Office

Directory.

Based on the information obtained in the course of this discontinuance study, the Postal Service
concludes this proposal will not adversely affect the community.

lll. EFFECT ON EMPLOYEES

The postmaster was promoted on June 25, 2005. The non-career OIC will return to her position as a
PMR at a neighboring office. No other postal employee will be adversely affected.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $36,283.00 with a breakdown as follows:

Postmaster Salary (EPM-55, Minimum) $24,482.00
Fringe Benefits @33.5% 8201.47
Rental Costs, Excluding Utilities +3600.00 .
Total Annual Costs 36,283.00
Less Annual Cost of Replacement Service -0

Total Annual Savings $36,283.00

A one-time expense of $1299.54 will be incurred for installation of NDCBUs and parcel lockers. Rural
delivery from Portland already serves this area so there is no cost for replacement service.

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service is proposing to close the Mitchellville, TN, Post Office and provide delivery and
retail services by a rural route administered by the Portland Post Office, located five miles away.
Customers wishing to maintain there current PO Box number and Mitchellville for the last line of the
address would have access to a NDCBU unit provided by the Postal Service.

The postmaster was promoted on June 25, 2005. The non-career OIC will return to her position as
PMR at a neighboring office. No other employee will be adversely affected. Post office workload has
declined along with the drastic decline in mail volume.

The Mitchellville Post Office provides 22 hours of window service per week to 26 customers. Daily
retail window transactions average six. There are no permit mailers or postage meter customers,
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Cartiar service. will cordinue to provide effective and regular service to the community. There will no
loriger-be & retail outlet in the community. However, delivery and retail services will be available from
the:carder, d avjaﬁ‘ me- heed totravel toa Past Oﬂ‘iee f@r sarwce To help preaerve community

s, Howeaver, it is ot nwesséry to be pressmt to: cxemduct meat post‘al

"'f‘akthg all-available information into.consideration, the Postal Service has deteérmined that the
advaritages outweigh the disadvantages and this proposal is warranted,

Vil. NOTICES

A ﬁl@tpﬂ tMaterlals. Copies of all materials upon which this proposal is based are available for
:pﬂbf nspestion at the Mitchelivile and Portland Post Offices during normal office hours.

B Thigis 'ﬁ:;prgms:al. It is not & final determination to-¢lose this Post Office. If a final
determingtion is made to close this Post Office, after public commerits on this proposal are
- tegaived and taken into actount, a notice of that final determination will be posted in this office.

The fing! determination w ain instructions on how affected customers. may appeal that
Nission. Anhysuch appéal must be received by the

gommission W’thin 30 dayshef fﬁe posting of tha filal - determination.
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'NOTICE

APPLICABLE LAW PROHIBITS ANY CUSTOMER Og POSTAL
EMPLOYEE FROM MAKING CHANGES TO OR ADDING OR
REMOVING PAGES FROM THIS OFFICIAL DOCUMENT, THE
POSTING OF WHICH IS REQUIRED BY FEDERAL LAW.

IF CHANGES ARE NECESSARY, PLEASE CONTACT THE

FOLLOWING PERSON AND ADVISE WHAT CHANGES ARE

NEEDED.
NAME: Becky Pursley

ADDRESS: 1601 Hillsboro Blvd.

Manchester, TN 37355

TELEPHONE: 931-728-8546
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the Mitchellville
Post Office.

I. Effect on Your Postal Services Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

Il. Effect on Your Community Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.

A

L. Other Comments Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.

R .

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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PROPOSAL TO CLOSE
THE MITCHELLVILLE, TN POST OFFICE
AND CONTINUE TO PROVIDE

RURAL ROUTE SERVICE

ot

DOCKET NUMBER 37119
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. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Mitchellville, TN, Post Office and provide delivery and
retail services by a rural route administered by the Portland Post Office, located five miles away.
Customers wishing to maintain their current PO Box number and Mitchellville for the last line of the
address would be provided a NDCBU unit provided by the Postal Service.

The postmaster was promoted on June 25, 2005. A non-career PMR from a neighboring office was
installed as the temporary officer-in-charge (OIC).

Workload at the Mitchellville Post Office has seen a drastic decline in mail volume along with retail
revenue; however, the small number of customers served and minimal number of daily transactions
conducted, indicates that rural route delivery to a NDCBU unit will continue to provide a maximum
degree of effective and regular service to the Mitchellville community.

The Mitchellville Post Office, an EPM-55 level office, provides service 22 hours a week from 9:00am
to 11:00am and 12:00pm to 2:00pm, Monday through Friday, and 1:00pm to 3:00pm on Saturday to
18 Post Office box and eight general delivery customers. Retail services include the sale of stamps,
stamped paper, and money orders; special services such as Registered, Certified, Insured, Delivery
Confirmation, Signature Confirmation, COD, and Express Mail; and the acceptance and dispatch of
all classes of mail. Daily retail window transactions average six. Office receipts for the last three
years were: $9680.00 (26 revenue units) in FY2008; $8566.00 (24 revenue units) in FY 2007; and
$7698.21 (22 revenue units) in FY2006. There are no permit mailers or postage meter customers.

When this proposal is implemented, delivery and retail services will be provided by rural delivery
emanating from the Portland Post Office, an EAS-20 level office. Window service hours at Portland
are from 8:00am to 4:30pm, Monday through Friday, and 9:00am to 12:00pm on Saturday. There are
311 Post Office boxes available.

On August 11, 2009, representatives from the Postal Service were available at Mitchellville General
Baptist Church to answer questions and provide information to customers. Twenty customers

attended the meeting.

On June 29, 2009, 26 questionnaires were distributed to delivery customers of the.Mitchellville Post
Office. Questionnaires were also available over the counter for retail customers at Mitchellville.
Sixteen questionnaires were returned. Ten unfavorable and six expressed no opinion regarding the
proposed alternate service.

There were no congressional inquiries or petitions received.

The following postal concerns were expressed on the returned questionnaires, at the community
meeting, and from customer letters.

Concern; Shipping of eBay packages was also a concern.
Response; Services provided at the Post Office will be available from the carrier, and customers will

not have to travel to another Post Office for service. Most transactions do not require meeting the
carrier at the mailbox. Stamps by Mail and Carrier pickup are available for customer convenience.

Concern: The community’s loss of identity.

Response: A community's identity derives from the interest and vitality of its residents and their use
of its name.
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Concern: The people of the community expressed concern over keeping the Post Office in
Mitchellville and what could they do to maintain it?

Response: Explained the drop of mail volume and window transactions that has occurred within the
Postal Service and at the Mitchellville Post Office.

Concern: [f the study of discontinuance is pursued will the blue collection box be maintained in
Mitchellville?

Response: Yes the collection box can be maintained in Mitchellville.

Concern: The customers felt the lack of hours the Post Office was opened has caused a decrease in
window transactions.

Response: It was explained the reason for the reduced hours was because of the lack of mail volume
and window transactions that occur at the Mitchellville Post Office.

Concern: Security of the NDCBU's

Response: There are regular intervals of checking and maintaining boxes in place with the Portland
PO. Maintenance of the NDCBU'’s is maintained by the USPS.

Concern: The Mitchellville PO is the glue that holds the community together.

Response: Residents may continue to meet informally, socialize, and share information at the

- churches, community center,.and other residences in town,

Concern; Who makes the final determination in the decision of Mitchellville?

Response: Headquarters and the PRC will review all the information concerning the Mitchellville PO
and they will make the final determination.

Concern: Customers were concerned about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes.
Customers do not have to make a special trip to the post office for service.

Concern: Customers were concerned about having to travel to another Post Office for service.

Response: Services provided at the Post Office will be available from the carrier, and customers will
not have to travel to another Post Office for service. Most transactions do not require meeting the
carrier at the mailbox. Stamps by Mail and Carrier pickup are available for customer convenience.

Concern: Customers were concerned about mail security.

Response: Verification with the Postal Inspection Service and local law enforcement officials
revealed very few recent reports of mail theft or vandalism in the area.

Concern: Customers expressed concern for those customers with disabilities who are not able to
Portland to pick up their mail.

Response: Customers are not required to travel to another Post Office to receive mail or obtain retail
services. These services will be provided by the carrier to a roadside mailbox located close to
customer’s residences. In hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by existing methods would impose an
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extreme physical hardship for an individual customer. Any request for a change in delivery method
. must be submitted in writing to the Portland Postmaster.

Concern: The time of day the mail would be delivered.
Response: The top priority of the Postal Service is to provide mail service.in the most efficient

manner possible because all of our costs are reflected in postage rates customers must pay. Delivery
costs are on of our biggest expenses, so you can be assured that careful thought is given to the

structure of each route.
Concern: Customers asked why their Post Office was being reviewed!

Response: Post offices are reviewed on a case-by basis. When there is a vacancy in a small office,
it is customary to conduct a study of the business activity and investigate the feasibility of providing
service by alternate means.

Some advantages of a carrier service proposal are:

1. Carrier delivery service is beneficial to some senior citizens, the handicapped, and working
people since customers will no longer need to travel to the Post Office to pick up their mail.

2. . The carrier provides retail services, alleviating the need to go to the Post Office. Stamps by
Mail order forms are provided for customer convenience.

3. Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

5. Customers opting for carrier service will no longer have to pay Post Office box fees.
- 8. Saves time and energy for customers who drive to the post office to pick up mail.
~Some disadvantages to a carrier service proposal are:

1. The loss of a retail outlet and a postmaster position in the community.

2. Need to meet the carrier at the mailbox to transact business. However, it is not necessary to be
present to conduct most postal transactions.

3.  Customers who want Post Office box service at the Portland Post Office will experien\ce a Post
. Office box fee increase. However, free service is available through carrier delivery.

Taking all available information into consideration, the Postal Service concludes this proposal will
provide a maximum degree of effective and regular postal services to the community.

ll. EFFECT ON COMMUNITY

Mitchellville is an incorporated rural community located in Sumner County. The community is
administered politically by a city form of government. Police protection is provided by Sumner County
Sheriff. Fire protection is provided by Mitchellville Volunteer Fire Department. The community is
comprised of retired people, farmers, and those who commute to work at nearby communities and

work in local businesses.

. There are three religious institutions in the community. Businesses include: Brown Heating and Air
* Conditioning, The Wood Shop, and MSG Supply. Residents travel to nearby communities for other

supplies and services.
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Non-postal services provided at the Mitchellvilie Post Office will be available at the Portland Post
Office. Government forms normally provided by the Post Office will also be available at the Portland

Post Office or by contacting your local government agency.

There were no non-postal concerns expressed on the returned questionnaires or at the community
meeting.

Based on information the Postal Service obtained, it was determined that there has been minimal
growth in the area in recent years. Carrier service is expected to be able to handle any future growth

in the community.

To help preserve community idéntity, the community’s name and the ZIP Code will be retained in the
mailing address. It will continue to be listed in the National Five-Digit ZIP Code and Post Office

Directory.

Based on the information obtained in the course of this discontinuance study, the Postal Service
concludes this proposal will not adversely affect the community.

ll. EFFECT ON EMPLOYEES

The postmaster was promoted on June 25, 2005. The non-career OIC will return to her position as a
PMR at a neighboring office. No other postal employee will be adversely affected.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $36,283.00 with a breakdown as follows:

Postmaster Salary (EPM-55, Minimum) $24,482.00
Fringe Benefits @33.5% 8201.47
Rental Costs, Excluding Utilities +3600.00
Total Annual Costs 36,283.00
Less Annual Cost of Replacement Service -0

Total Annual Savings $36,283.00

A one-time expense of $1299.54 will be incurred for installation of NDCBUs and parcel lockers. Rural
delivery from Portland already serves this area so there is no cost for replacement service

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service is proposing to close the Mitchellville, TN, Post Office and provide delivery and
retail services by a rural route administered by the Portland Post Office, located five miles away.
Customers wishing to maintain there current PO Box number and Mitchellville for the last line of the
address would have access to a NDCBU unit provided by the Postal Service.

The postmaster was promoted on June 25, 2005. The non-career OIC will return to her position as
PMR at a neighboring office. No other employee will be adversely affected. Post office workload has
declined along with the drastic decline in mail volume.

The Mitchellville Post Office provides 22 hours of window service per week to 26 customers Daily
retail window transactions average six. There are no permit mailers or postage meter customers.
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NOTICE

APPLICABLE LAW PROHIBITS ANY CUSTOMER OR POSTAL §
EMPLOYEE FROM MAKING CHANGES TO OR ADDING OR
REMOVING PAGES FROM THIS OFFICIAL DOCUMENT, THE
POSTING OF WHICH IS REQUIRED BY FEDERAL LAW.

I,F CHANGES ARE NECESSARY, PLEASE CONTACT THE

FOLLOWING PERSON AND ADVISE WHAT CHANGES ARE

NEEDED.
NAME: Becky Pursiey zi
ADDRESS: 1601 Hillsboro Blvd. ™

Manchester, TN 37355

TELEPHONE: 931-728-8546
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the Mitchellville Post Office

and Continue to Provide Rural Route Service

To the customers of the Mitchellville Post Office:

The Postal Service is considering the closing of the Mitchellville Post Office for reasons stated in the
accompanying proposal.

During the 60-day posting period from September 17, 2009 through November 16, 2009 you are invited to
provide written comments. Comments will be most helpful if they offer specific opinions and information
— favorable or unfavorable — regarding the potential effect of the proposed change on postal services
and on the community. Your comments will be carefuily considered and will be incorporated into the
official record which will be made pubiic if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Mitchellville and
Portland Post Offices. If you choose to use the optional comment form and need additional space, please
attach additional sheets of paper.

Please return the comment form to:

Becky Pursley
1601 Hillsboro Blvd.
Manchester, TN 37355-9998

For more information you may call Becky Pursley PO Review Coordinator at 931-728-8546 or write to the
above address.

Thank you for your assistance.

Sincerely,

S22

Sandra K. Quick

Manager, Post Office Operations
811 Royal Parkway

Nashville, TN 37229-9751
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. I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Mitchellville, TN, Post Office and provide delivery and
retail services by a rural route administered by the Portland Post Office, located five miles away.
Customers wishing to maintain their current PO Box number and Mitchellville for the last line of the
address would be provided a NDCBU unit provided by the Postal Service.

The postmaster was promoted on June 25, 2005. A non-career PMR from a neighboring office was
installed as the temporary officer-in-charge (OIC).

Workload at the Mitchellville Post Office has seen a drastic decline in mail volume along with retail
revenue; however, the small number of customers served and minimal number of daily transactions
conducted, indicates that rural route delivery to a NDCBU unit will continue to provide a maximum
degree of effective and regular service to the Mitchellville community.

The Mitchellville Post Office, an EPM-55 level office, provides service 22 hours a week from 9:00am
to 11:00am and 12:00pm to 2:00pm, Monday through Friday, and 1:00pm to 3:00pm on Saturday to
18 Post Office box and eight general delivery customers. Retail services include the sale of stamps,
stamped paper, and money orders; special services such as Registered, Certified, Insured, Delivery
Confirmation, Signature Confirmation, COD, and Express Mail; and the acceptance and dispatch of
all classes of mail. Daily retail window transactions average six. Office receipts for the last three
years were: $9680.00 (26 revenue units) in FY2008; $8566.00 (24 revenue units) in FY 2007, and
$7698.21 (22 revenue units) in FY2006. There are no permit mailers or postage meter customers.

When this proposal is implemented, delivery and retail services will be provided by rural delivery
emanating from the Portland Post Office, an EAS-20 level office. Window service hours at Portland
are from 8:00am to 4:30pm, Monday through Friday, and 9:00am to 12:00pm on Saturday. There are
311 Post Office boxes available.

On August 11, 2009, representatives from the Postal Service were available at Mitchellville General
Baptist Church to answer questions and provide information to customers. Twenty customers

attended the meeting.

On June 29, 2009, 26 questionnaires were distributed to delivery customers of the Mitchellville Post
Office. Questionnaires were also available over the counter for retail customers at Mitchellville.
Sixteen questionnaires were returned. Ten unfavorable and six expressed no opinion regarding the

proposed alternate service.
There were no congressional inquiries or petitions received.

The following postal concerns were expressed on the returned questionnaires, at the community
meeting, and from customer letters.

Concern: Shipping of eBay packages was also a concern.

Response: Services provided at the Post Office will be available from the carrier, and customers will
not have to travel to another Post Office for service. Most transactions do not require meeting the
carrier at the mailbox. Stamps by Mail and Carrier pickup are available for customer convenience.

. Concern: The community’s loss of identity.

Response: A community’s identity derives from the interest and vitality of its residents and their use
of its name.
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Concern: The people of the community expressed concern over keeping the Post Office in
Mitchellville and what could they do to maintain it?

Response: Explained the drop of mail volume and window transactions that has occurred within the
Postal Service and at the Mitchellville Post Office.

Concern: If the study of discontinuance is pursued will the blue collection box be maintained in

- Mitchellville?

Response: Yes the collection box can be maintained in Mitchellville.

Concern: The customers felt the lack of hours the Post Office was opened has caused a decrease in
window transactions.

Response: It was explained the reason for the reduced hours was because of the lack of mail volume
and window transactions that occur at the Mitchellville Post Office.

Concern: Security of the NDCBU’s

Response: There are regular intervals of checking and maintaining boxes in place with the Portland
PO, Maintenance of the NDCBU's is maintained by the USPS.

Concern: The Mitchellville PO is the glue that holds the community together.

Response: Residents may continue to meet informally, socialize, and share information at the

- churches, community center,.and other residences in town.

Concern: Who makes the final determination in the decision of Mitchellville?

Response: Headquarters and the PRC will review all the information concerning the Mitchellville PO
and they will make the final determination.

Concern; Customers were concerned about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes.
Customers do not have to make a special trip to the post office for service.

Concern: Customers were concerned about having to travel to another Post Office for service.

Response: Services provided at the Post Office will be available from the carrier, and customers will
not have to travel to another Post Office for service. Most transactions do not require meeting the
carrier at the mailbox. Stamps by Mail and Carrier pickup are available for customer convenience

Concern: Customers were concerned about mail security.

Response: Verification with the Postal Inspection Service and local law enforcement officials
revealed very few recent reports of mail theft or vandalism in the area.

Concern: Customers expressed concern for those customers with disabilities who are not able to
Portland to pick up their mail.

Response: Customers are not required to travel to another Post Office to receive mail or obtain retail
services. These services will be provided by the carrier to a roadside mailbox located close to
customer's residences. In hardship cases, delivery can he made to the home of a customer,
Changes in the type of delivery are considered where service by existing methods would impose an
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extreme physical hardship for an individual customer. Any request for a change in delivery method
must be submitted in writing to the Portland Postmaster.

.Concern: The time of day the mail would be delivered.

Response: The top priority of the Postal Service is to provide mail service.in the most efficient
manner possible because all of our costs are reflected in postage rates customers must pay. Delivery
costs are on of our biggest expenses, so you can be assured that careful thought is given to the

structure of each route.

Concern: Customers asked why their Post Office was being reviewed:!

Response: Post offices are reviewed on a case-by basis. When there is a vacancy in a small office.
it is customary to conduct a study of the business activity and investigate the feasibility of providing
service by alternate means.

Some advantages of a carrier service proposal are:

1. Carrier delivery service is beneficial to some senior citizens, the handicapped, and working
people since customers will no longer need to travel to the Post Office to pick up their mail.

2. The carrier provides retail services, alleviating the need to go to the Post Office. Stamps by
Mail order forms are provided for customer convenience.

3. Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

5. Customers opting for carrier service will no longer have to pay Post Office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

~Some disadvantages to a carrier service proposal are:

1. The loss of a retail outlet and a postmaster position in the community.

2. Need to meet the carrier at the mailbox to transact business. However, it is not necessary to be
present to conduct most postal transactions.

3. Customers who want Post Office box service at the Portland Post Office will experience a Post
Office box fee increase. However, free service is available through carrier delivery.

‘Taking all available information into consideration, the Postal Service concludes this proposal will

provide a maximum degree of effective and regular postal services to the community.
Il. EFFECT ON COMMUNITY

Mitchellville is an incorporated rural community located in Sumner County. The community is
administered politically by a city form of government. Police protection is provided by Sumner County
Sheriff. Fire protection is provided by Mitchellville Volunteer Fire Department. The community is
comprised of retired people, farmers, and those who commute to work at nearby communities and

work in local businesses.

There are three religious institutions in the community. Businesses include: Brown Heating and Arr
Conditioning, The Wood Shop, and MSG Supply. Residents travel to nearby communities for other
supplies and services.
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Non-postal services provided at the Mitchellville Post Office will be available at the Portland Post
Office. Government forms normally provided by the Post Office will also be available at the Portland

Post Office or by contacting your local government agency.

There were no non-postal concerns expressed on the returned questionnaires or at the community
meeting.

Based on information the Postal Service obtained, it was determined that there has been minimal
growth in the area in recent years. Carrier service is expected to be able to handle any future growth

in the community.

To help preserve community idéntity, the community's name and the ZIP Code will be retained in the
mailing address. It will continue to be listed in the National Five-Digit ZIP Code and Post Office

Directory.

Based on the information obtained in the course of this discontinuance study, the Postal Service
concludes this proposal will not adversely affect the community.

Ill. EFFECT ON EMPLOYEES

The postmaster was promoted on June 25, 2005. The non-career OIC will return to her position as a
PMR ata neighboring office. No other postal employee will be adversely affected.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $36,283.00 with a breakdown as foliows:

Postmaster Salary (EPM- 56/ Minimum) $24482700
Fringe Benefits @33.5% 8201747
Rental Costs, Excluding Utilities +3600.00
Total Annual Costs 36,283.00
Less Annual Cost of Replacement Service -0
Total Annual Savings $36,283.00

A one-time expense of $1299.54 will be incurred for installation of NDCBUs and parcel lockers. Rural
delivery from Portland already serves this area so there is no cost for replacement service.

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service is proposing to close the Mitchellville, TN, Post Office and provide delivery and
retail services by a rural route administered by the Portland Post Office, located five miles away
Customers wishing to maintain there current PO Box number and Mitchellville for the last line of the
address would have access to a NDCBU unit provided by the Postal Service.

The postmaster was promoted on June 25, 2005. The non-career OIC will return to her position as
PMR at a neighboring office. No other employee will be adversely affected. Post office workload has
declined along with the drastic decline in mail volume.

The Mitchellville Post Office provides 22 hours of window service per week to 26 customers. Daily
retail window transactions average six. There are no permit mailers or postage meter customers.
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REMOVING PAGES FROM THIS OFFICIAL DOCUMENT, THE
| POSTING OF WHICH IS REQUIRED BY FEDERAL LAW.
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the Mitchellville Post Office

and Continue to Provide Rural Route Service

To the customers of the Mitchellville Post Office:

The Postal Service is considering the closing of the Mitchellville Post Office for reasons stated in the
accompanying proposal.

During the 60-day posting period from September 17, 2009 through November 16, 2009 you are invited to
provide written comments. Comments will be most helpful if they offer specific opinions and information
— favorable or unfavorable — regarding the potential effect of the proposed change on postal services
and on the community. Your comments will be carefuily considered and will be incorporated into the
official record which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Mitchellville and
Portland Post Offices. If you choose to use the optional comment form and need additional space, please

attach additional sheets of paper.
Please return the comment form to:

Becky Pursley
1601 Hillsboro Blvd.
Manchester, TN 37355-9998

For more information you may call Becky Pursley PO Review Coordinator at 931-728-8546 or write to the
above address.

Thank you for your assistance.

Sincerely, :
SR

Sandra K. Quick

Manager, Post Office Operations

811 Royal Parkway
Nashville, TN 37229-9751
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION

Date: November 20, 2009
Postal Customers of the Mitchellville Post Office:

The Postal Service appreciates receiving the views of those of you who submitted comments
on the proposal to close the Mitchellville Post Office, which was posted September 17, 2009
through November 20, 2009. These comments will be considered carefully as the matter is
reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service that decision will be posted in place of
this notice. If the decision is to approve the proposal, any customer of the Mitchellville Post
Office who disagrees will have the right to appeal that decision to the Postal Rate Commission

in Washington, D.C.

Marty White
Manager Post Office Opserations

525 Royal Parkway
Nashville, TN 37230-9761
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.  Effect on Your Postal Services Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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November 23, 2009

Corey Denning
PO Box 4
Mitchellville, TN 37119

Dear Mr. Denning:

Thank you for taking the time to submit your comments on the proposal to close the Mitchellville Post
Office. Your comments are appreciated and will be carefully considered, along with the comments of
other customers, as the matter is reviewed further in my office and at higher levels of the Postal Service.

A community’s identity derives from the interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by continuing the use of the Mitchellville and ZIP
in addresses and in the National Five-Digit ZIP Code and Post Office Directory. Services provided at the
Post Office will be available from the carrier, and customers will not have to travel to another Post Office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

| realize that with change there is always concern. However, we are confident that rural service will
continue to provide you with effective and regular service. If you have questions or further comments
concerning this change in service, please feel free to contact Becky Pursley PO Review Coordinator, of
my staff. She can be reached at 931-728-0666.

Sincerely,

Manager, Post Office Operations

811 Royal Parkway
Nashville, TN 37229-9751
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the Mitchellville

Post Office.
I.  Effect on Your Postal Services Describe any favorable or unfavorable effects you believe the
proposdl would have on the regularity or effectiveness of your postal services.
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The above picture was taken by Cfabtree photography studio which use to
reside in Mitchellville, The picture is ¢f the first post office {n Mitche-
liville,




=

DOCKET NO. 37119

) ITEM Ji
UNITED STATES PAGE W
POSTAL SERVICE
. ? E zm g;" 3] 4’& ,‘{1 » 5
November 23, 2009 U e b ww‘«f 37

Darlene Goad
110 West Main Street
Portland, TN 37148

Dear Ms. Goad:

Thank you for taking the time to submit your comments on the proposal to close the Mitchellville Post
Office. Your comments are appreciated and will be carefully considered, along with the comments of
other customers, as the matter is reviewed further in my office and at higher levels of the Postal Service.

A community’s identity derives from the interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by continuing the use of the Mitchellville and ZIP
in addresses and in the National Five-Digit ZIP Code and Post Office Directory. Services provided at the
Post Office will be available from the carrier, and customers will not have to travel to another Post Office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

| realize that with change there is always concern. However, we are confident that rural service will
continue to provide you with effective and regular service. If you have questions or further comments
concerning this change in service, please feel free to contact Becky Pursley PO Review Coordinator, of
my staff. She can be reached at 931-728-0666.

Sincerely,

Manager, Post Office Operations

811 Royal Parkway
Nashville, TN 37229-9751
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the Mitchellville
Post Office.

. Effect on Your Postal Services Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

Il. Effect on Your Community Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
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1. Other Comments Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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Name of Postal Customer ! Sighature of Postal Gustbmer

Po /50¢ 93

Mailing Address
Ocliwde TV 37144 P~ 09
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November 23, 2009

Evelyn Dangerfield
PO Box 193
Orlinda, TN 37141

Dear Ms. Dangerfield:

Thank you for taking the time to submit your comments on the proposal to close the Mitchellville Post
Office. Your comments are appreciated and will be carefully considered, along with the comments of
other customers, as the matter is reviewed further in my office and at higher levels of the Postal Service.

A community’s identity derives from the interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by continuing the use of the Mitchellville and ZIP
in addresses and in the National Five-Digit ZIP Code and Post Office Directory. Services provided at the
Post Office will be available from the carrier, and customers will not have to travel to another Post Office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

| realize that with change there is always concern. However, we are confident that rural service will
continue to provide you with effective and regular service. If you have questions or further comments
concerning this change in service, please feel free to contact Becky Pursley PO Review Coordinator, of
my staff. She can be reached at 931-728-0666.

Sincerely,

Manager, Post Office Operations
811 Royal Parkway
Nashville, TN 37229-9751
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